
GX Remote Control - Galaxy® Mobile App

A simpler more intuitive way to remotely manage your security 



Access your Galaxy system* remotely anytime, 
anywhere with the GX Remote Control Mobile App

� Remotely manage your security system plus other
 remote automation functions wherever you are
� One app for all your systems
� Free to download and use
� Now with output control for smarter, more economical
 management of your electrical systems from your smart 
 device including: air-conditioning/heating, gate/garage 
 door and lighting

*Galaxy Dimension and Galaxy Flex only.

FAST AND SIMPLE TO USE

Simple secure 10 second 
login for people on the move.

Single touch interrogation of 
alarm history.

CONVENIENT

Manage security for multiple 
sites by controlling up to 20 
panels from a single smart 
device.

Effortlessly switch between 
different premises.

EASY TO LEARN AND 
OPERATE

Easy to use interface, 
designed with built-in help 
guide.

Optimised for smartphones 
and tablets.

FLEXIBLE

Set up property and user 
specific groups to simplify 
system usage.

Single tap switch between 
groups.



Download
the app
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Available on the

Available on the
The App Store badge must be used in both 
marketing and advertising communications, such as 
TV spots, print ads, video trailers, email, newsletters, 
and websites, whenever you promote your app 
offered on the App Store. Only the badge shown here 
is approved by Apple.  

For online communications, you must provide a 
link to your app on the App Store wherever the 
App Store badge is used. To obtain the URL for your 
app on the App Store, go to your product page in 
iTunes. Right-click or Control-click your app listing 
and choose Copy URL. Embed the URL in the App 
Store badge or your marketing copy. 

Customers will be directed to install iTunes software 
if needed, then routed to their original destination  
on the App Store. 

Localized badges
Apple provides badge artwork with the “Available 
on the” modifier translated into 11 languages (listed 
below). Do not create your own version of a localized 
badge. Always use artwork provided by Apple.

App Store Badge

Minimum clear space and minimum size
• Minimum clear space is equal to one-quarter the 

height of the badge. 
• Do not place photos, typography, or other graphic 

elements inside the minimum clear space. 
• Minimum size is 10 mm for use in printed materials 

and 40 pixels for use onscreen. 
• Always select a size that is clearly legible but not 

dominant.

Backgrounds
The Available on the App Store badge always 
appears in black and white as shown here. The white 
border surrounding the badge is part of the badge 
artwork and must be included. The App Store badge 
can be placed on: 

• A black or white background
• A solid-color background
• A background image as long as legibility is not 

diminished
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The App Store badge is available in these languages: 
Chinese Simplified, Chinese Traditional, Dutch, English, 
French, German, Italian, Japanese, Portuguese, Russian, and 
Spanish.

IN 3 EASY STEPS!
* Requires security installer support

GET CONNECTED...

IN 3 EASY STEPS!

Add IP connectivity 
to your Galaxy 
system *

Con� gure
your router *



Find out more: 
www.galaxyfl ex.com
Fax: +44 (0) 1698 738300
Email: securitysales@honeywell.com 

Honeywell Middle East FZE 
EMAAR Business Park, bldg.2,
Level 2, Office 201, PO Box 232362,
Sheikh Zayed Road, Dubai, U.A.E.
Telephone: +971 4 4505800

HSG-GalaxyApp-03-EN(0515)GU-C
May 2015
© 2015 Honeywell International Inc.

System requirements

Product Type Product
Ref

Panel Firmware 
Requirements

Additional
Hardware Required

Galaxy Flex V1
C001-xx

1.17 E080-02 or E080-04 
Galaxy Ethernet ModuleC002-xx

C003-xx

Galaxy Flex V3
C005-xx

3.17 for full functionality A083-00-01
Galaxy Ethernet ModuleC006-xx

C007-xx

Galaxy Dimension

C048-xx

6.92 for full functionality E080-02 or E080-04 
Galaxy Ethernet Module

C096-xx
C264-xx
C520-xx

Notes: xx = country variant.  Requires IOS  v7.0 and above and Android v4.0 and above. 
For earlier panel fi rmware versions, limited functionality is still available. 

All other company names and products are trade names, 
trademarks or registered trademarks of their respective companies.

Honeywell is a registered trademark of Honeywell International, Inc.

DOWNLOAD NOW...

Search for “GX Remote 
Control” on either Google 
Play or Apple AppStores. 

Look out for the App icon 
and click to download. 
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