Access Control and

Visitor Management

Key Features

Access

Single-Step
provisioning in the
cove app that links
to a user's OnGuard
access profile

Automatically
updates mobile
access credentials
when access levels
change in cove

Seamless real-time
visitor syncing
between cove and
OnGuard

Visitor self-check-in
with mobile QR
codes or barcodes
along with lobby
kiosks

cpve

cove is an integrated platform that consolidates tenant
experience, operations, and key performance data into
one system. We are trusted by the best to power the
future of real estate. With cove, the mobile app
becomes the key to the building. We offer tight
integrations with access control systems for timed
amenity access and digital visitor passes.

Effortless Mobile Access

Unlock a new level of convenience with mobile
credentials. Users from our partner sites can effortlessly
provision mobile access through the cove app using
their registered email address in OnGuard. With just a
couple of taps, their mobile device becomes their key to
access HID readers where they have permissions.
Having an issue? No problem. Users can easily reset and
provision a new credential, ensuring they always have
secure, convenient access in their pocket.

Customizable Visitor Management

Property managers can now configure visitor arrival
settings to perfectly match their property's unique
needs. From visitor email settings and arrival messages
to self-service features and badge printing options, our
system offers unparalleled customization. Enhance your
visitor processing with a system tailored to your specific
requirements.
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For more information, visit cove.is



