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Preface

In this preface...

Purpose of this Document
Audience
Pro-Watch Documentation Set

Compliance
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1.1 Purpose of this Document

The Pro-Watch Software Suite Installation Guide provides the procedures and information neces-
sary to install Release 4.5 of the Pro-Watch access control system.

Microsoft Windows Server 2008, 2012 or 2016 is recommended for the Pro-Watch Server. Micro-
soft Windows 7, Windows 8.1, or higher is recommended for the Pro-Watch Client.

1.2 Audience

This guide is written for the Pro-Watch system administrator who installs the Pro-Watch software
on local machines.

1.3 Pro-Watch Documentation Set

The Pro-Watch Software Suite documentation set includes the following manuals:
¢ Pro-Watch Software Suite Guide in Portable Data File (PDF) format and as an Hypertext
Markup Language (HTML) online help file accessed from the software.
» Pro-Watch Software Suite Quick Reference Guide in PDF format.
» Pro-Watch Software Suite Installation Guide in PDF format.
e Pro-Watch Software Suite Release Notes, Release 4.5.

1.4 Compliance

To obtain applicable EU compliance Declaration of Conformities for this product, please refer to
our website, http://www.security.noneywell.com/hsce/international/index.html.

For any additional information regarding the compliance of this product to any EU-specific
requirements, please contact:

Honeywell Security & Communications

Honeywell Security - Quality Assurance Dept., Newhouse Industrial Estate
Motherwell

Lanarkshire ML1 5SB

Scotland

United Kingdom

Tel: +44(0) 1698 738200

Email: UK64Sales@Honeywell.com

2  www.honeywell.com
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Overview
Remote Data Installation

2.1 Overview

This guide documents the installation of the Pro-Watch 4.5 software. Note that after you install
this software, you will also need to complete the Pro-Watch licensing procedure documented in
the Pro-Watch 4.5 Software Keys Guide 800-08123V14.

2.1.1 Remote Data Installation

For instructions on remote data installation, please see Disk 2 that was delivered with your Pro-
Watch installation package.

2.1.2 1.5 GB Free Space Requirement

Caution: If the C:\ drive contains less than the recommended 1.5 GB of free space,
there is no guarantee that the Pro-Watch installation will be successful.

If Pro-Watch is installed on a drive other than the C:\ drive, Pro-Watch still requires at least 1.5
GB of free space for temporary file storage.

2.1.3 Install Windows Update "KB2919355"
Pro-Watch 4.5 supports SQL 2016. But for SQL 2016 to work properly, you need to make sure that

the Windows update "KB2919355" is available and installed to the same system where SQL 2016
is installed.

2.1.4 Recommended Screen Resolution and Size

» Screen resolution: 1280 x 1024 pixels and higher.
* Monitor size: 17 inches and higher.

2.2 Installing .Net Framework 4.5

To install the .Net Framework 4.5, perform the following steps:

1. Double-click the dotNet 4.5 setup.exe icon to display the NET Framework 4.5 Setup
welcome wizard screen.

4  www.honeywell.com



Installing .Net Framework 4.5
Recommended Screen Resolution and Size

Figure 2-1: .NET Framework 4.5 Setup Welcome Wizard

. Microsoft NET Framework 4.5.1 = S

NET Framework 4.5.1 Setup N
Please accept the license terms to continue., ﬁmEn?

MICR{}SDFI' SOFTWARE SUPPLEMENTAL LICENSE TERMS

.NET FRAMEWORK 4.5.1 FOR MICROSOFT WINDOWS
OPERATING SYSTEM AND ASSOCIATED LANGUAGE PACKS

Micraosoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a

-

[7]1 have read and accept the license terms. @

Download size estimate: 0MB

Download time estimates: Dial-Up: 0 minutes

Broadband: 0 minutes

@
|

Cancel

.

A

2. Selectthe | have read and accept the license terms check box and then click Install to
display Installation Progress screen.

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 5



Runtime Requirements
Recommended Screen Resolution and Size

Figure 2-2: .NET Framework 4.5 Installation Progress Screen

. Microsoft NET Framework 4.5.1 = S

Installation Progress N
Please wait while the .NET Framework is being installed. ﬁmEn?

File security verification:

All files were verified successfully.

Installation progress:

Instaling .MET Framework 4.5. 1

Cancel

. A

The installation screen displays a status bar showing the progress of the installation. The process
takes several minutes. When the installation process is finished the wizard displays the Installa-
tion Complete screen.

3. Click Finish to complete the installation.

2.3 Runtime Requirements

Pro-Watch (PW) Software Suite 4.5 requires:
* Microsoft NET Framework 4.5 (32-bit required)
¢ Microsoft Windows Installer 4.5
¢ Microsoft Windows PowerShell 1.0

Caution: Ensure that these required components are present on the local system; if
they are not, you must install them before continuing with the rest of the Pro-
Watch installation.

Note: The setup file and installation instructions in this guide are valid only for Pro-Watch Version
4.5 or greater. Pro-Watch Software Suite Release 3.81 or greater must be already installed if you
are upgrading to Release 4.5.

6 www.honeywell.com



Supported Operating Systems
Recommended Screen Resolution and Size

2.4 Supported Operating Systems

Supported operating systems for Pro-Watch Server:
e Windows 7 Professional or higher
e Windows 8/8.1 Professional or higher
e Windows 10
e Windows Server 2008/2008 R2
e Windows Server 2012/2012 R2
e Windows Server 2016

Note: Pro-Watch no longer supports Windows NT 4.0, Windows 2000 Server, Windows 2003
Server, Vista, or Windows XP.

2.5 Supported Database Systems

Supported database systems for Pro-Watch Server:
e SQL Server 2012 Express or higher
e SQL Server 2014 Standard or higher
e SQL Server 2016 Express or higher - not supported on Windows 7

Note: Pro-Watch no longer supports SQL Server 2008 or below.

2.6 Pro-Watch Software Suite Installation

Notes:

¢ Theinstallation is dependent on the feature check box selected in Installation
Wizard.

¢ Use of the fullinstaller is not allowed when Pro-Watch is already installed. When the
users try to do that they get the an error message:

Another version of this product is already installed.
Installation of this version cannot continue. To
configure or remove the existing version of this
product, use Add/R Programs on the Control
Panel.

(=1

Below are the configuration options for installing a new instance of Pro-Watch Software Suite as
described in the section “Installing Pro-Watch - Preliminary Steps® on page 8.
¢ Complete Pro-Watch Installation - Installs all of the Pro-Watch components. Provides full
server and client functionality.
¢ Server-Only Pro-Watch Installation — Installs only the Pro-Watch Server and configures the
database.

Note: Configuring the Pro-Watch database involves either installing a new database or
upgrading a pre-existing database to function with this version of Pro-Watch.
¢ Pro-Watch Client (Complete) — Installs only the Pro-Watch client applications.
Pro-Watch Terminal Client — Installs only the Pro-Watch client terminal application.
Pro-Watch Database Only — Configures the Pro-Watch database.

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 7



Pro-Watch Software Suite Installation
Installing Pro-Watch - Preliminary Steps

Note: Configuring the Pro-Watch database involves either installing a new database or
upgrading a pre-existing database to function with this version of Pro-Watch.

¢ Custom Pro-Watch Installation — Allows the installation of Pro-Watch components custom
selected from a list.

Note: The Custom Pro-Watch Installation option should only be used by advanced users
who understand what components of Pro-Watch are compatible with one another.

In addition to all the above types, there is also a process to upgrade an existing version of Pro-
Watch. This is described separately in the section “Upgrade Installation Process” on page 29.

2.6.1 Installing Pro-Watch - Preliminary Steps

1. Double-click the Pro-Watch Installation Wizard icon to display the Pro-Watch Setup
Wizard welcome page:

Figure 2-3: Welcome Screen

iié‘- Pro-Watch Software Suite - InstallShield Wizard

Welcome to the InstallShield Wizard for
e Pro-Watch Software Suite

2| The Instalishigldif) Wizard will install Pro-watch Software Suite
on your computer. To continue, click Mext,

™
=

SOFTWARE SUITE

WARMIMNG: This program is protected by copyright law and
international treaties,

= Back

Zancel |
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Pro-Watch Software Suite Installation
Installing Pro-Watch - Preliminary Steps

2. Click Next to display the Pro-Watch License Agreement screen:

Figure 2-4: End User License Agreement (EULA)

oL
1=

Honeywell =10

Pro-Watch License Agreement
HONEYWELL SOFTWARE END-USER LICENSE AGREEMENT [-’L
| =)

By installing or using the System, you agree to be bound by the terms and
conditions in this End User License Agreement ("EULAT). You agree that you
are the end-user of the System and you represent that you are of legal age
and are authorized to enter into this EULA on behalf of yourself and any party

to whom you grant access to the System.

1. LICENSE, LIMITS.

(® I accept the terms in the license agreement
() I do not accept the terms in the license agreement

InstaliShield -
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Pro-Watch Software Suite Installation
Installation Steps

3. Click the radio button to confirm agreement with the licensing terms and click Next to
display the feature installation screen.

4. Select the Pro-Watch Software Suite check-box

Explanation of Features
Select the appropriate check box for the available feature installation choices described in the
table below:

Table 1: Feature Installation Options

Feature
Installation
Options

Description

To install Pro-
Watch Software
Suite

If you want to install Pro-Watch Software Suite:
Install the Pro-Watch Software Suite based on your
configuration selections as described in “Select an
Option Button“ on page 11 and

Refer sections 2.11 Complete Installation to 2.16
Custom Installation.

2.6.2 Installation Steps

If you have selected the Pro-Watch Software Suite check box (see Figure 3 on page 10) then
continue the steps below and refer the sections 2.11 Complete Installation to 2.16 Custom
Installation for Pro-Watch Software Suite installation.

1. Select the Pro-Watch Software Suite check box and then click Next to display the Pro-
Watch Configurations screen:

Figure 2-5: Configuration Options

m—' Pro- Watch Software Suite - InstallShield Wizard

Pro-\Watch Configurations

—Select Configuration
' Complete Pro-Watch Installation
" Serwer-Only Pro-Watch Installation
" Pro-Watch Client{Complete)
" Pro-watch Terminal Client
" Pro-Watch Database Only
= Custam Pro-Wateh Installation

V¥ Uporade Database

— Description
This installs all of the features of
Pro-watch, This is appropriate for a
server that vou wish to also have
full client Functionality,

Select SOL Version |

[Microsoft 5L Server 2012

I

Installation Path
’7C:'|,Prngram Files {x3ai\Prowatch’

Browse |

Installshield

10
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Complete Installation
Installation Steps

Select an Option Button

2. Select the appropriate option button to select one the available installation configuration
choices described in the table below:

Table 2: Installation Options

Installation Option Description
“Complete Installs all of the Pro-Watch components and
Installation“ on page provides full server and client functionality.
11 We recommend that you administer Pro-

Watch from the same local machine.

“Server-Only Installs only the Pro-Watch Server and

Installation“ on page configures the Pro-Watch database.

16

“Client (Complete) Installs only the Pro-Watch client

Installation“ on page applications, the most common installation

17 type when the server components are not
needed.

“Terminal Client Installs only the Pro-Watch terminal client

Installation“ on page application. This configuration allows a user

21 to use a local camera while using Pro-Watch

through Remote Desktop or Microsoft
Terminal Server Client.

“Database Only Configures the Pro-Watch database. This

Installation“ on page option allows you to install or upgrade a Pro-

22 Watch database without actually installing
Pro-Watch.

“Custom Installation® Allows the installation of individual Pro-

on page 24 Watch components (advanced users only).

3. Afteryou select the desired configuration option, in the Select SQL Version field select the
version that matches your version and click Next to display the first screen for the
installation process you have chosen.

Note: To install Pro-Watch to a folder other than the default, click Browse and select an appropriate
folder.

2.7 Complete Installation

1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Complete Pro-Watch Installation option button as explained in the section
“Select an Option Button® on page 11.

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 1



Complete Installation
Installation Steps

Figure 2-6: Complete Installation Selection

Prn Watth Software Suite - InstallShield Wizard

Pro-Watch Configurations
—Select Configuration

¥ Upgrade Database

% Complete Pro-Watch Installati [~ Description
il ks b sl R This installs all of the features of
{~ Server-Only Pro-watch Installation Pro-WWakch. This is appropriate for &

server that wou wish to also have

" Pro-Watch Client{Complete) Full clisnt Functionalicy,

" Pro-Watch Terminal Client
{~ Pro-Watch Database Only
" Custorn Pro-wwatch Inskallation

Select SQL Version i fuicrosoft SQL Server 2012 4
"Installation Path

C:\Program Files {x&&)\Pro\atchl Browse |

Installshield

< Back Cancel |

3. Select from the drop-down list the SQL version running on your machine.

Note: If you do not have any version of SQL installed, a message will appear offering to
install SQL Express 2016. Click OK to install SQL Express 2016.
To change the installation path, click Browse to find and redefine the path.

Note: If you wantto upgrade the existing Pro-Watch database, select the Upgrade Database check
box.

12  www.honeywell.com



Complete Installation
Installation Steps

4. Click Next to display the Configure Pro-Watch Server screen.
Figure 2-7: Configure Pro-Watch Server screen

i'é" Pro-Watch Software Suite - Installshield Wizard E3

Honeywell

™

SIFTWAER ITE

Configure Pro-Watch Serwver - Information
If wour Pro-watch inskallation
consisks more than one

—Sarvice Account computer, then vou should assign the
Pro-watch service a logon account to
Logon Type: Mormal Lagon b run under, Then Pro-watch will be
able ko access a SQL server database
User Mame: I.ﬂ.dmin running on another server,
; If wour Pro-watch installation is only
Dornain Marne: IWIN—?ZlEMDTBG?S ﬂ one cormputer acking as the
server, client and database
Passward: I e eREi server then you may choose ko use

the "Local Syskem" account, although
using a specific account is mare
SECUrE,

Imstallshield

< Back | MWext = I Cancel

5. Select the Logon Type from the drop-down list.
6. Enteryouruser name.

7. Select the Domain Name from the drop-down list.

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 13



Complete Installation
Installation Steps

8. Enter the correct Password and click Next to display the Configure Pro-Watch Database
screen.

Figure 2-8: Configure Pro-Watch Database (Manual) Screen

hw_;u Pro- Watth Software Suite - InstallShield Wizard

Configure Pro-Watch database

¥ Manually Configure Database (Advance users only)

¥ lse Local Database Setver,

Database Server:

Instance Marme:

Database Path:

’7C:'|,Program Files (x&6)\Pro\WatchiDatabase Browse |
Installshield
< Back I Mext = I Cancel |

Note: When you select SQL Express 2016 as your database, Pro-Watch displays a DOS
dialog box while the SQL DB is downloaded. Allow 5 to 10 minutes for the DOS dialog box
to display and do not close it before your system finishes with downloading the SQL DB.

9. For manual configuration, select the Manually Configure Database (Advanced Users
Only) check box, then type in the Database Server name and select the Instance Name
(thatis, the Pro-Watch Database name) from the drop-down list. If the SQL server you want
to use is notin the list, type its name manually. When you have completed this
configuration screen, go to Step 8.

Caution: Manual configuration is recommended only for advanced users.

Note: In Figure 2-6 if you have selected Install SQL Express 2016 from the Select SQL
Version drop-down list, then the Instance Name drop-down in Figure 2-8 and Figure 2-9
will be a text box. A user can type the required instance name.

14  www.honeywell.com



Complete Installation
Installation Steps

10.To use the local database server on your machine, select the Use Local Database Server

check box. This selection hides the Database Server field, select a instance name from the
Instance Name drop-down list.

Note: The name you enter for the service account at initial login is the account name that
will enable you to log in to Pro-Watch.

Figure 2-9: Pro-Watch Database (Local) Screen

I;‘r' Pro- Watch Software Suite - InstallShield Wizard

Configure Pro-Watch database

[ Manually Corfigure Database (Advance users orly)

v se Local Database Server

Instance Mame:

| MsSQLIERVER =]
Database Path:
’7C:'I,Program Files (x&&)\ProwatchiDatabase Birinse |
Installshield

< Back I Mext = I Cancel |

11.Define the Database Path where Pro-Watch Database files (ldf and.mdf file) is copied
Click Browse to find and redefine the path.

12.Click Next to display the continuation of the Configure Pro-Watch Database screen where
you can create a new database.

Figure 2-10: Create New Database Screen

m—' Pro- Watch Software Suite - InstallShield Wizard

Configure Pro-Watch database

¥ Create Mew Pro-watch Dakabase

Pro-watch Database Mame
[Pt

[ Install Sample Reports

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 15



Server-Only Installation
Installation Steps

13.To configure an existing database, leave the check box blank and select a Pro-Watch
Database Name from the drop-down list

OR
Select the check box and type in the name of the new database that you're creating.

Note: To install the sample reports, select the Install sample Reports check box OR leave
the check box blank.

14.Click Next to display the Ready to Install the Program screen and go to “Installing Pro-Watch
- Final Steps® on page 25 to finish the installation process.

2.8 Server-Only Installation

The server-only installations do not include any client components.
1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Server-Only Pro-Watch Installation option button as explained in the section
“Select an Option Button® on page 11.

Note: If you want to upgrade the existing Pro-Watch database, select the Upgrade
Database check box.

Figure 2-11: Server-Only Selection

w Pro- Watch Software Suite - InstaliShield Wizard
Pro-Watch Configurations
i~ Select Configuration
{ * Description
Complete Pro-Watch Installation v e T ——
{* Server-Only Pro-Watch Installation components of Pra-Watch, If you
want to administer Pro-Watch from
" pro-Watch Cient{Complete) B ety e bl L ey
¢ Pro-Watch Terminal Client option.
" Pro-Watch Database Only
| " Custom Pro-Watch Installation
| i~ Installation Path 1
C:\Program Files (x86)\ProWatch Browse I
' < Back Next > Cancel |

3. To change the installation path, click Browse to find and redefine the path.

16  www.honeywell.com



4. Click Next to display the Configure Pro-Watch Server screen:

Client (Complete) Installation
Installation Steps

m— Pro- Watch Software Suite - InstallShield Wizard
Configure Pro-Watch Server [~ Information
If your Pro-Watch installation
consists more than one
“Service Account - computer, then you should assign the
: Pro-Watch service a logon account to
Logon Type: IMTnaI Logon Account ﬂ run under., Then Pro-Watch will be
able to access a SQL server database
User Mame: lasaraf running on another server,
If your Pro-watch installation is only
Domain MName: |355|'0N ,,'J one computer acting as the
server cient and database
Password: I". server, then you may choose to use
the "Local System” account, although
using a spedfic account is more
Secura,
Insizlishicld
< Badk Next = Cancel |

5. Click Next to display the Ready to Install the Program screen and go to “Installing Pro-
Watch - Final Steps” on page 25 to finish the installation process:

|-r Pro- Watch Software Suite - InstallShield Wizard

Ready to Install the Program

Features to be installed

1 Commiunication Serwver

COM Server IQF\ED

IJBSﬂ'vu'l

DB Name IP'l."‘J'NT

SWC User |asaraf

SVCDomain  [orcToyy

< Back I Install I Cancel

2.9 Client (Complete) Installation

All Client installations include the following components:
¢ Alarm Monitor.
¢ Badge Builder.
¢ Map Builder.
¢ Registry Manager.
¢ Reports.

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 17



Client (Complete) Installation
Installation Steps

e Pro-Watch Client Application.
1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Pro-Watch Client (Complete) option button as explained in the section “Select
an Option Button®on page 11.

Figure 2-12: Client (Complete) Selection

m—' Pro- Watch Software Suite - InstallShield Wizard

Honeywell &:n;\ﬂ;a;,cb

Pro-wiahch Configurations

¥ Upgrade Database

rSelect Configuration

" Complate Pro-Watch Installati " Description
sl Al e This installs all of the client
" Server-Only Pro-watch Installation components of Pro-Watch. This is
; . . the most camman inskallation Faor
{* Pro-Watch Clisnt(Complste): installations of Pro-Watch that do
" Pro-Watch Terminal Client nok include the server

companents.
" Pro-Watch Database Cnly

" Cuskom Pro-Watch Installation

Installation Path
(C:\,Program Files (x&6)\Prowatchl Browse |

Installshield

< Back I Mext = I Cancel |

Note: For Client (Complete) installation the Upgrade Database check box is not available

18 www.honeywell.com



Client (Complete) Installation
Installation Steps

3. Click Next to display the Configure Pro-Watch Client screen:

Figure 2-13: Configure Pro-Watch Client Screen

I;‘r' Pro- Watch Software Suite - InstallShield Wizard

Configure Pro-Watch Client
v Manualky configure Pro-watch Client{advance Users Only)

Pro-watch Server

Dakabase Information

Database Server

IPro-Watch Serwver Mame Refresh |

Pro-Watch Database Name

[Pt

[ Install Sample Repaorts
InstallShield

< Back I Mext = I Cancel |

4. For automatic configuration, select a Pro-Watch Server from the drop-down list. Click
Refresh to refresh the server list. Pro-Watch populates the associated Database Server
name and the Pro-Watch Database Name in their respective fields.

Note: If the server you want to connect to is not in the list, or if the Pro-Watch Server is not
currently running on this server, you must either start it or use the manual configuration.

5. For manual configuration, select the Manually Configure Pro-Watch Client (Advanced
Users Only) check box. Select a Database Server from the drop-down list and enter the
Pro-Watch Database Name. If the server you want to use is not in the list, type its name
manually.

Caution: Manual configuration is recommended only for advanced users.

6. Click Next to display the Ready to Install the Program screen and go to “Installing Pro-
Watch - Final Steps® on page 25 to finish the installation process.

Note: If the program displays the following error message during installation, be sure the
TCP/IP protocolis enabled in the SQL Server Network Configuration:

Pro-Watch Software Suite 4.5 Installation Guide, Document 7-901073V14 19



Client (Complete) Installation
Installation Steps

1% Pro-Walch Software Suite - InstallShield Wizard

Honeywell

Canfigure Pro-Watch Client
[ Manuslly corfigure Pro-watch Clierk(Adyancs Usars Onby)

Pro-watch Server

I.'l
Pro-Waich Software Suite - InstallShield Wizard

[Microsoft][ODBC 0L Server Driver [DBNETLIE]SOL Server does not exist or access denied,

[ « Back I[ Mexk > i I Cancel

)

7. Runthe SQL Server Configuration Manager.
8. Select SQL Server Network Configuration > Protocols for MSSQLSERVER to display the

related protocols.

File Action View Help
e |5 H=H

8 SQL Server Configuration Manager (Local)
B SQL Server Services

Protocol Name  Status
% Shared Mem... Enabled

4 SQL Server Network Configuration (32bit) Named Pipes  Disabled

& ; ) ] ; )
3 SQL Mative Client 11.0 Configuration (32bit) Y2 TCP/IP Eebien

4 B SOL Server Network Configuration
B- Protocols for MSSQLSERVER
i & SQL Native Client 11.0 Configuration

20
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Terminal Client Installation
Installation Steps

9. Ifthe TCP/IP protocol is not enabled by default, double-click the TCP/IP option to display
its Properties screen:

Protocol | 1P Addresses

B General

Keep Alive
Listen All

Enabled
Enable or disable TCP/IP protocol for this server instance

OK | l Cancel ] l Apply ] [ Help

10.For the Enabled field, select Yes from the drop-down list.
11.Click Apply and OK.
12.Stop, and then restart the MS SQL service to activate your changes.

2.10 Terminal Client Installation

1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Pro-Watch Terminal Client option button as explained in the section “Select an
Option Button“ on page 11.

Figure 2-14: Terminal Client Selection
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Database Only Installation
Installation Steps

hw_;u Pro- Watth Software Suite - InstallShield Wizard

Pro-Watch Configurations

r—Select Configuration
" Complete Pro-Watch Installation
" Server-Only Pro-watch Installation
' Pro-Watch Client{Complete)
% Pro-Watch Terminal Client:
{~ Pro-Watch Database Only
{~ Cuskam Pro-Watch Inskallakion

V¥ Uporade Database

— Description
This configuration alloves a user to
use a local camera while using
Pro-atch through Remoke
Deskkop ar Microsaft Terminal
Server,

Installation Path
(C:'I,Program Files (x&a)\Prowatch),

Browse |

Installshield

< Back

I Mext = I Cancel |

Note: For Terminal Client installation the Upgrade Database check box is not available

3. Click Next to display the Ready to Install the Program screen and go to “Installing Pro-
Watch - Final Steps” on page 25 to finish the installation process.

2.11 Database Only Installation

1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Pro-Watch Database Only option button as explained in the section “Select an

Option Button® on page 11.

Figure 2-15: Database Only Selection
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w

©

hw_;u Pro- Watth Software Suite - InstallShield Wizard

Pro-Watch Configurations
—Select Configuration

¥ Upgrade Database

" Complete Pro-Watch Installation [~ Description :
This alloves wou toinstall o
{~ Server-Only Pro-watch Installation upgrade Pro-Watch database
: without ackually installing
" Pro-Watch Client{Complete) Pro-‘Watch.

" Pro-Watch Terminal Client
¢ Pro-Watch Database Only
" Custorn Pro-wwatch Inskallation

Select SOL Yersion : Blicroeoft Sl Server 2012
Installation Path
(C:'I,Program Files (x&a)\Prowatch), Browse |
Installzhield
< Back I Mext = I Cancel |

. Inthe Select SQL Version field, select the desired version of Microsoft SQL.

Note: If you want to upgrade the existing Pro-Watch database, select the Upgrade
Database check box.

. Click Next to display the Configure Pro-Watch Database screen (Figure 2-8).

Note: When you select SQL Express 2016 as your database, Pro-Watch displays a DOS
dialog box while the SQL DB is downloaded. Allow 5 to 10 minutes for the DOS dialog box
to display and do not close it before your system finishes with downloading the SQL DB.

. For manual configuration, select the Manually Configure Database (Advanced Users

Only) check box, then type in the Database Server name and select the Instance Name
(thatis, the Pro-Watch Database name) from the drop-down list. If the SQL server you want
to use is notin the list, type its name manually.

Caution: Manual configuration is recommended only for the advanced users.

To use the local database server on your machine, select the Use Local Database Server
check box. (See Figure 2-9.) This selection disables the Database Server field, so you must
either type in a new database name or select a local database from the Instance Name
drop-down list.

Click Next to display the continuation of the Configure Pro-Watch Database screen
(Figure 2-10).

To configure an existing database, leave the check box blank and select a Pro-Watch
Database Name from the drop-down list

OR

To configure a new database, select the check box and type in the name of the new database. To
installthe new Pro-Watch database to a folder on the SQL server other than the default one, click
Browse and select a new path.

Click Next to display the Ready to Install the Program screen. and go to “Installing Pro-
Watch - Final Steps® on page 25 to finish the installation process.
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2.12 Custom Installation

During both the server and client installations, both the client and server components can be cus-

tomized. The custom setup option enables you to install only a selected subset of the client and
server components.

1. Complete the “Installing Pro-Watch - Preliminary Steps® on page 8.

2. Select the Custom Pro-Watch Installation option button explained in the section “Select
an Option Button® on page 11.

Figure 2-16: Custom Installation Selection

hw_;u Pro- Watth Software Suite - InstallShield Wizard

Pro-Watch Configurations
—Select Configuration

" Complete Pro-Watch Installati - Deseription
il ks b sl R This option allows the user ko Fully
" Server-Only Pro-watch Inskallation cuskomizs what Pro-Watch

: components are installed. This
" Pro-Watch Client{Complete) option should only be used by

" Pro-Watch Terminal Client krained technicians.
" Pro-Watch Database Only
% uskorn Pro-wwatch Inskallakion:

¥ Upgrade Database

Select SQL ersion i fuicrosoft SQL Server 2012 4

Installation Path

C:\Program Files {x&&)\Pro\atchl Browse |

Installshield

< Back I Mext = I Cancel |

3. Select from the drop-down list the SQL version running on your machine.

Note: When you select SQL Express 2016 as your database, Pro-Watch displays a DOS
dialog box while the SQL DB is downloaded. Allow 5 to 10 minutes for the DOS dialog box
to display and do not close it before your system finishes with downloading the SQL DB.

4. To change the installation path, click Browse to find and redefine the path.

Note: If you want to upgrade the existing Pro-Watch database, select the Upgrade
Database check box.
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5. Click Next to display the Pro-Watch Custom Installation Options screen.
Figure 2-17: Custom Installation Options

Prn Iln'n'.=_|t|:h Software Suite - InstallShield Wizard

Select the program features you want installed,

Click. on an icon in the list below ko change how a Feature is installed.

= Feature Description

Pro-watch Client This is the system service that

Pro-watch S0L Manager Pro-Watch uses ko maintain
Pro-wiatch Ll control of devices and

PO HILES communications with Pro-Wakch
Pro-watch Terminal Client Client,
Pro-wiatch Advanced Badging

Pro-wiatch Compliance Reports

This feature requires SSME on
wour hard drive.

Installshield

Help | Space | < Back I Tk = I Zancel |

6. In this step you choose which components to install. To modify how a component is
installed, click on the icon for that component to view the choices:

Figure 2-18: Feature Installation Options

e (= | Pro-Watch Server Featlre Descrption
; Pro-watch Client [This is the client for Pro-tate

=3 This Feature will be installed on local hard drive.

=18 This Feature, and all subfeatures, will be installed on local hard drive,

¥ This feature will not be available,

7. Review the components and select the ones you want to install, and click Next.

8. The order of the remaining screens depends on your choices of components to install. If
you want to install a server (that is, you did not X it out), perform the steps listed in
“‘Complete Installation” on page 11. If you do not want to install a server, mark it as
unavailable to be installed and click Next to display the Configure Pro-Watch Client screen
(Figure 2-13). Perform the steps in “Client (Complete) Installation® on page 17 for the rest
of the procedure.

9. Goto “Installing Pro-Watch - Final Steps® on page 25.

2.13 Installing Pro-Watch - Final Steps

1. Thefinal steps begin on the Ready to Install the Program screen:

Figure 2-19: Ready to Install Pro-Watch screen
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hw_;u Pro- Watth Software Suite - InstallShield Wizard

Ready to Install the Program

Features to be installed

Pro-‘Watch Server COM Server IWIN-921EMDTEG?S
Pro-‘Wakeh Client
Pro-‘atch Reports
Fro-Wakch Badging Client DB Server  [yin-021EMDTEG7S
Pro-"atch Hardware Configuration
Pro-\Watch Database Confiquration
Pro-Watch Alarm Monikar DB Mame |PWNT
Pro-\Watch Map Builder
Pro-Watch Configuration Utilities
Pro-\Watch Database Manager
Pro-‘atch Advanced Badge
Pro-\Watch Compliance Reports

SWC User  |admin

SWC Damain [0z | EMDTEGTS
Imstallshield

< Back

Zancel |

2. Click Install to display a status bar showing the progress of the installation.

Figure 2-20: Installation Status

{i Pro-Watch Software Suite - InstallShield Wizard =]
™
Honeywell

Installing Pro-Watch Software Suike SRFTWAER ITE

Please wait while the Installshield Wizard installs Pro-watch Software Suite,
This may kake several minukes,

Skatus:

|

Installshield

< Back Iext =

The process takes several minutes.

3. When the installation process is finished, click Next to display the InstallShield Wizard
Complete screen.
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Figure 2-21: Installation Completion Screen

iié‘- Pro-Watch Software Suite - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Pro-Wakch
Software Suite, Click Finish to exit the wizard,

= Back

Cancel |

4. Click Finish. A small pop-up informs you that you have to reboot the PC for the installation
to take effect.

Figure 2-22: Reboot Prompt

ii.‘% Pro-Watch Software Suite Installer Information

B You must restart your system For the configuration

'@' changes made to Pro-\Wakch Software Suite bo bake

o effect. Click Yes to restart now or Mo if you plan to
reskark later,

5. Click YES to restart your computer.

6. Ifyou are running either the MS Windows 2008 or Windows Server 2012 operating system,
set the Pro-Watch Server service type to Automatic (Delayed Start):

a. From the system Control Panel, select Services to display the list of services installed
on the system.

b. From the list of services, right-click Pro-Watch Server and select Properties.
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Q Services {Local)

Pro-Watch Server Mame = | Description | Status I Startup Type ! Log On As |
Ll Network List Service  Identifies ... Started Maral Local Service
top the service S Netwark Location &... Callects an,..  Started Automatic Metwork S...
Besaiithe serice Lk Network Store Inke... This serwic..,  Started Butarnatic Local Service
ChPerformance Count.., Enables re,.. Manual Local Service
Drescription: Lk Performance Logs ... Performan. ., Manual Local Service
Rrazwealeh 40 5aer Seice {C1Plug and Play Enables ac... Started Autornatic Local System
CLPAP-X TP Bus Enum,.,  The Prf-2 .., Lisabled Local Syskem
{ChPortable Device En...  Enforces g... Manual Local System
-.St:‘ Power Manages p...  Starbed Aukamatic Local Syskem
-.‘,\:?‘;Print Spoaler Loads files ... Started Autornatic Local System
Lk Problem Reports an.., This servic. ., Maral Local Syskem

25k Protected Storage

Provides pr... Manual Local Syskem

2rbe Aadmin
‘LhRemate Access Aut... Createsa ... it atic Local Syskem
ChRemate Access Co...  Manages di,,  2°0P al Local Syskem
‘LhRemaote Desktop C...  Remote De... fiatise atic Local Syskem
iChRemate Desktop Se... Allows user,,  [oRUIE atic Mebwark 5...
‘LlhRemate Desktop Se... Allows the ... Restart al Local Syskem
‘LhRemote Procedure ... The RPCSS...  a)l Tagks p patic Metwark 5...
‘LhRemate Procedure ... InWindow... —————Hl MNetwork 3...
‘Ll Remate Registry Enables re,,,  Reftesh atic Local Service

ChResultant Set of Po... Providesa ... Local System
‘£hRouting and Remat, ., OFfers rouk,, = Local Syskem
SARPC Endpoint Mapper  Resolves R.., Metwork 5.,

Q?;Secondary Logan Enables st... Manual Local Syskem

c. Atthe Pro-Watch Server Properties dialog box, select a Startup Type of Automatic
(Delayed Start), and click OK. This ensures that the Pro-Watch Server service starts
each time you start up Pro-Watch.
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Pro-Watch Server Properties {Local Computer) [ x|

General | Log On I Recoveny I Dependencies I

Service name: PhadServer

Dizplay name: Pro-wfatch Server

Descriptior: ‘F’rn-\a\-"atch 4.0 Server Service ;I
Fath to executable;

"C:AProgram Files [#BE]Prow atchBintmiczerver exe'’

Startup tepe: IAutomatic ﬂ

Automatic

Help me confiqure
. |Manual

: Dizabled
Service statuz TAMED
Start | Stop | Eesume

“You can specify the start parameters that apply when you sl
fram here.

Start parameters: I

0k I Cancel | Apply

2.14 Upgrade Installation Process

A previous version of Pro-Watch Software Suite must be already installed before you begin this

procedure.

1. Before you begin to install the patch:

Close out any Pro-Watch software that may be running.

2. Copy the patch executable onto your machine.

Be sure the ProWatchBridgeService service is not running.

3. Double-click on the executable to display the Pro-Watch Setup Wizard Welcome screen.

Figure 2-23: Welcome Screen
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Welcome to Pro-‘Watch 4.2 Patch Setup program. This program will
install Pro-Watch 4.2 Patch on your computer.

Itis strongly recommended that vou exit all Windows programs before
running this Setup Program.

Click Cancel to quit Setup and close any programs you hawe running.
Click Mext to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

IUnauthorized reproduction or distribution of this program. or any

portion of it, may result in sevvere civil and criminal penalties, and will
be prosecuted to the maximum extent possible under law.

exWatch

A Honarywoll Campany

MNext> Cancel
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4. Click Next to display the Start Installation screen.

Ifyou are installing Pro-Watch Server, select the Apply Update to Database check box (if you are
installing Pro-Watch Client, the check box is grayed out).

5. Click Next to display the Installing screen.

Figure 2-24: Installing Patch Screen

— Current File

£ -
Copying file:

ChProgram Files (x86\ProvWatch\Bin\ar\PanelMover.resources dll

—allFiles

Time Remaining 0 minutes 38 seconds

ize Installation WWizard

< Back et » Cancel |

The status bars display the progress of the installation.
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6. When the installation is complete, the software automatically displays the message that
the installation is successful.

Figure 2-25: Successful Installation Message

Fro-watch 4.2 Patch has been successtully installed.

Click the Finish button to exit this installation.

< Back { Finish>» | Cancel |

L 4

7. Click Finish. A small pop-up informs you that you have to reboot the PC for the patch to
take effect.

Figure 2-26: Reboot Prompt

Thiz zystem must be restarted to complete the
installation. Click. the QK button to restart this
computer. Prezs Cancel to return to Wwindows

withalt restarting.
Cancel |

8. Click OK to restart your computer.

9. Manually start the Pro-Watch service. To do this, go to the Windows Control Panel, select
Administrative Tools, and select Services.
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Creating a Log File
. Services START Button =aiE X
File Action View Help
L 3 & REREREAN ¢ s (I »
 Services (Locall 2% Services (Local)
Pro-Watch Server Name ‘ Description Status Startup Type =

-~
e

Start the service

L Power

Description:
Pro-Watch Server Service

& Print Spooler

& PNRP Machine Na
& Portable Device En

& Problem Reports and
& Program Compatibility
& Protected Storage
*3Pro-Watch Server
& Quality Windows Audio Video Experience
. Remote Access Auto Connection Manager

pe Publication Service
erator Service

istant Service

& Remote Access Connection Manager
‘. Remote Desktop Configuration

plutions Control Pa...

This service publishes a m...
Enforces group policy for r...
Manages power policy an...
Loads files to memory for ...
This service provides supp...
This service provides supp...
Provides protected storag...
Pro-Watch Server Service
Quality Windows Audio Vi...
Creates a connection to a r...
Manages dial-up and virtu...
Remote Desktop Configur...

Started
Started

Started

Manual

Manual

Automatic
Automatic

Manual

Automatic -
Manual El

Manual

Manual
Manual
Manual
Manual

«|

\Ex‘tended /\Standard/f

10.At the Services screen, click the Start button to start the Pro-Watch Server service. Click OK
to exit.

2.15 Pro-Watch 4.5 product upgrade with SoftKey License

Please see Pro-Watch 4.5 Software Keys Guide 800-08123V14 for more information.

2.16 Silent Installation

NOTE: When using a Pro-Watch Silent Install to install a Pro-Watch Server, you must install the
Software Keys Manager and, if necessary, SQLExpress before installing Pro-Watch.

2.16.1 Creating a Log File

Silent installation creates a log file for the installer to review and verify the error or success of the
installation process.

Pro-Watch Suite installer creates the log files (ProWatch_InstallLMSI_Log.txt, PW_<version>_In-

stall_Log_File.txt) under the %temp% folder.

Pro-Watch patch creates a log file (PWPatchlInstall.txt) in the Pro-Watch folder.

2.16.2 Command Line Parameters for Pro-Watch Suite Installation

Here below are the command line parameters, values, and their descriptions used in silent installa-
tion of the Pro-Watch suite.
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Command Line Parameters for Pro-Watch Suite Installation

Table 3: Command Line Parameters for Pro-Watch Suite Silent Installation

Parameter

Value (if any)

Description

FEATUREGROUP

Complete Pro-Watch Installation

Server-Only Pro-Watch Installation

Pro-Watch Client (Complete)

Pro-Watch Terminal Client

QP | W|IN| =

Pro-Watch Database Only

6

Custom Pro-Watch Installation

SQLVERSIONCOMBO

Microsoft SQL Server 2012
Microsoft SQL Server 2014
Microsoft SQL Server 2016

UPGRADEDB

1

Upgrade the Database

DATABASESERVERNAME

Database Server Name

SERVICEUSERNAME

Windows User name which will be set
as service logon account.

DOMAINNAME User domain name for service logon
account.

PASSWORD Service logon user account pass-
word.

LOCALDBCHECK 1

SERVERNAME SQL Server Name

INSTANCENAME SQL Instance Name

DBEXISTS 0

DATABASEBROWSEPATH Database installation path

INSTALLDIR Pro-Watch installation path

COMMSERVERNAME Communication server name

SERVERNAME_CLIENT SQL Server name for client installa-
tion

NEWPWDBCHECK 1

DBNAME PWNT Pro-Watch Database Name

Sample Installation Commands

Complete Pro-Watch Installation
"Pro-Watch Software Suite.exe" /S /V" PWSWSUITE="1" FEATUREGROUP="1" SQLVERSION-
COMBO=\"Microsoft SQL Server 2012\" DATABASESERVERNAME="<DB Server Name>" SERVI-
CEUSERNAME="<Windows User name>" DOMAINNAME="<Domain Name>"
PASSWORD="<Password>" LOCALDBCHECK="1" SERVERNAME="<SQL Server name>" INSTAN-
CENAME="<SQL Instance name>" DBEXISTS="0" DATABASEBROWSEPATH=\"c:\Program Files
(x86)\ProWatch\Database\" COMMSERVERNAME="<Comm server name>" SERVERNAME_CLI-
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ENT="<SQL Server name>" NEWPWDBCHECK="1" DBNAME="PWNT" INSTALLDIR=\"c:\Program
Files (x86)\ProWatch\" /gn /norestart"

Server-Only Pro-Watch Installation

"Pro-Watch Software Suite.exe" /S /V" PWSWSUITE="1" FEATUREGROUP="2" SQLVERSION-
COMBO=\"Microsoft SQL Server 2012\" DATABASESERVERNAME="<DB Server Name>" SERVI-
CEUSERNAME="<Windows User name>" DOMAINNAME="<Domain Name>"
PASSWORD="<Password>" LOCALDBCHECK="1" SERVERNAME="<SQL Server name>" INSTAN-
CENAME="<SQL Instance name>" DBEXISTS="0" DATABASEBROWSEPATH=\"c:\Program Files
(x86)\ProWatch\Database\" COMMSERVERNAME="<Comm server name>"" SERVERNAME_CLI-
ENT="<SQL Server name>" NEWPWDBCHECK="1" DBNAME="PWNT" INSTALLDIR=\"c:\Program
Files (x86)\ProWatch\" /qn /norestart"
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Pro-Watch Client (Complete) Installation
"Pro-Watch Software Suite.exe" /S /V" PWSWSUITE="1" DATABASESERVERNAME="<DB Server
Name>" FEATUREGROUP="3" COMMSERVERNAME="<Comm server name>" SERVERNAME_-

CLIENT="<SQL Server name>" DBNAME="PWNT" INSTALLDIR=\"c:\Program Files (x86)\Pro-
Watch\" /gn /norestart"
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2.16.3 Command Line Parameters for Pro-Watch Patch Installation

Here below are the command line parameters, values, and their descriptions used in silent installa-

tion of a Pro-Watch patch.

Table 4: Command Line Parameters for Pro-Watch Suite Patch Silent Installation

Parameter el Description
any)
UPDATEDB Database update
INSTALLSAMPLEREPORTS Installing sample reports

Note: The above parameters are optional and case sensitive (all in capital letter). Users can pass
the parameter based on the feature they want to install. Only /S is mandatory for silent installation.

Sample Installation Command

PWPatchsetup.exe /S UPDATEDB INSTALLSAMPLEREPORTS
The above command will update the database and install sample reports.
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