Small Screen, Big Opportunity
Following the launch of its Galaxy TouchCenter Prox keypad this month, Tony
Makosinski from Honeywell Security Group analyses another consumer technology
trend impacting on the future of the security industry.
There is no denying that smartphones have revolutionised the consumer technology market.
Adoption of smartphones has been astounding with Gartner reporting a 48% increase in
sales in Q1 2010 versus the same period last year. Consumers love the way these devices let
them intuitively browse through icons, customise their screen and download applications
using touch screen technology. The phone has expanded way beyond its original purpose,
and is thriving as a result.
The effect of this trend on other industries cannot be underestimated and has completely
changed a consumer’s outlook in terms of what they can expect from a small screen. Digital
interfaces are increasingly expected to be touch‐screen operated, with multiple layers of
information and functionality. From gaming devices through to satellite navigate systems; no
one expects to read a manual before operating technology any more.
The impact of smartphones on the security industry could be profound. Indeed, we are
already seeing the effects. At Honeywell, there has been strong consumer interest in our
Galaxy TouchCenter keypad, with feedback from security managers and installers that the
touch screen option has been popular amongst users. In response, we launched an updated
version of the product in August 2010. So what can touch screen keypads offer, and why
should installers consider them over and above the cheaper conventional options?
Traditionally alarm keypads have been made up of two lines of 16 characters. Using this
limited template, all combinations of alarm programming and setting, user management, log
requests and any other commands must be controlled. As any regular user knows, it
involves a lot of scrolling between options and often requires a reference to the printed
instruction manual for commands that are not ‘routine’. In a world with touch technology,
apps and icons galore, there will increasingly be limited patience for this kind of tool
amongst customers, particularly amongst more technology savvy people.
Touch‐operated keypads represent a significant step in the growth of the security industry.
They enable users to see clearly on screen which alarms are set and unset and which areas
are locked using icons and plain English. Adding and removing users is simplified with a self‐
explanatory menu and layered levels of information providing in‐depth detail on the user
who is operating the system. Logs are easy to read and understand on the screen, showing
who did what, when. A bigger screen and more readily accessible information combine to
make the user experience more intuitive.
Another key benefit of touch screen keypads is that they provide an on‐screen version of an
instruction manual that is readily accessible to the end user. In the same way most
employees are used to clicking on the blue question mark that triggers a help menu in
Microsoft Word, the same approach is integrated into the keypad, making it more logical
and natural. With the best will in the world, keeping a printed manual in a prominent place
and ensuring it is stored there permanently is very difficult to do. The touch keypad help
menu is a 21st century solution to that age old problem.

Taken together the simplification of alarm operation and easy‐to‐access help tools mean
that touch screen keypads not only provide an enhanced user experience, but also minimise
the risk of false alarm activation and unnecessary installer call outs. Time normally spent
supporting simple requests can be better used by installers to actually grow their business or
support more complex user issues. Reducing false alarms also helps remove the burden from
local police so they can focus their resources in an effective way.
Touch screen keypads also offer the option of customisation for the end user. For a
residential system, the customer may wish to display a family photo on the screen.
Businesses looking for a professional touch to the keypad could display a logo or branding on
the screen so that the keypad adds to the overall look and feel of the professional
environment. Finally, even if a customer doesn’t wish to take advantage of customisation,
an installer can add his/her contact details and branding so users can quickly contact them
for support and new business opportunities can be developed.
Beyond the practical examples outlined above, there is also a more long‐term rationale for
installers championing the use of touch screen technology. Consumers and businesses are
increasingly looking for ways to use one screen as a command centre point to lots of
converging technologies. Just as the mobile phone has become a screen used to control
messaging, social media and music services, the intruder alarm must also aspire to become
more than just another screen in the home with one function. It is already possible for
example to integrate lighting or gate controls with an alarm system, allowing all to be
controlled from one panel and interface.
This final thought is an exciting one. If the touch screen allows an alarm system to become
one of the central digital command centres within a home or business, the opportunities for
manufacturers and installers are simply immense. Installers will see demand for touch
screen keypads increasing and will be in a position to cross sell other services to the end
user. Above all, it means our industry will become more and more indispensable, valued and
future proof, and at the forefront of technological progress and innovation. At Honeywell,
we’re excited to be a part of it.
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