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OVERVIEW 
 
 
As more and more tenants demand actual energy usage data and the ability to 
manage energy consumption, property managers are turning to submetering to 
correctly assess energy usage. However, in areas where multi-tier rate schedules 
prevail, expert help may be required. 

 
 
E-Mon’ metering experts can review your energy management goals, review your 
facility and structure a solution that is most suitable for your requirements. 

 
 
Our services provide managers with a complete approach to accurate and reliable 
tenant energy use allocation and billing. 

 

 
SERVICES 

 
 
E-Mon provides a wide variety of services for commercial, industrial and multi- 
family facilities including reading energy meters, generating tenant or 
departmental bills and creating usage profiles. Services include: 

 
•  Daily meter reading 
•  Monthly tenant billing 
•  Landlord summary statements 
•  Utility bill consolidation 
•  Virtual metering 
•  Tenant & landlord help desk 
•  Move in and out adjustments 
•  Historical data storage 
•  Individual tenant load profile graphs 
•  Analysis for energy saving opportunities 
•  Automatic rate & tariff updates 



METER READING TECHNOLOGY 
 
 
E-Mon meter reading services are performed remotely via automatic meter reading 
technology increasing accuracy and eliminating tenant disruption. 

 

 
Proven communication technologies include: 

 
 

•  Telephone modem 
•  Ethernet 

 
 
BILLING TEMPLATES AND TARIFFS 

 
 
E-Mon utilizes E-Mon Energy Software, by E-Mon, for all meter reading, billing and 
profiling requirements. This flexible and robust software enables E-Mon to provide 
billing statements replicating any utility rate structure. Added features include the 
ability to add unique fees such as taxes, surcharges and common area costs. 
(Sample billing statements are provided on other pages.) 

 
 
Optional customization is available for user specific requirements. Our staff will be 
glad to discuss your requirements with you and provide a quote for any 
customizations. 

 
 
PRESENTMENT OPTIONS 

 
 
On a monthly basis, E-Mon will provide the landlord or utility manager with 
summary reports and tenant billing statements. This information can be provided 
in hard copy via US Mail, sent electronically in PDF format or as a data file for 
import into another program. 

 
 
 
 
 
 

 



E-MON – The complete utility reading package 
 
 
E-Mon offers complete utility reading and presentation services for building owners 
operating in today’s energy intense facilities. 

 
 
 
 

Flexible Metering Multi-Utility 
•  Commercial  
•  Industrial  
•  Multi-family 

• Electric 
• Steam 
• BTU  
• Gas 
• Water 

 
 

Versatile Systems 
•  Single or multi-site 
• Tenant billing or energy analysis 
•  Energy management or load profiling 



  
Sample Multi-tier  
Meter Billing Statement  

 
  



  
 
 
 

Sample Contract  
 

AU T O M AT I C  M E T E R  R E AD I N G  
AN D 

B I L L I N G  S E R V I C E  AG R E E M E N T  
 

THIS AUTOMATIC METER READING AND BILLING SERVICE AGREEMENT (“Agreement”) is made this 
first day of           , 2008, by and between E-MON,  (“E-MON”) and the customer identified below (“CUSTOMER”). 

 
CUSTOMER Name:     

 
Address:     

 
City:     State:     Zip Code:    

 
Contact:     

 
Telephone:     

 
Software:     (“Software”) 

Hardware:    (“Hardware”) 

Start Date:     (“Start Date”) Frequency of Billings:    
 
Location of Installation:    

 
 
 
  (“Location”) 

 
Monthly Service Fee:  (“Service Fee”) 

 
Minimum Monthly Fee:     

Set-Up Fee:     (“Hardware Fee”) 

IN CONSIDERATION OF the premises and mutual covenants set forth in this Agreement, the parties, 
intending to be legally bound, agree as follows: 

 
1.   Customer Information:  The information set forth above is hereby incorporated into this Agreement as if fully set 

forth at length in this Section 1. 
 
2.   Software & Hardware Covered: The Software and Hardware for which automatic meter reading and billing 

service is offered under this Agreement are the computer program(s) and various hardware and equipment set 
forth and described above, known as E-MON’s Automatic Meter Reading (“AMR”) system. 



3.   MURIS Service: During the term of this Agreement, MURIS shall provide the following services, all of which  
shall be defined as the “Services” in this Agreement:  read a specified number of meters periodically as defined 
by the CUSTOMER via the CUSTOMER’S E-MON AMR system as set forth and described above; generate an 
invoice for each meter; issue the invoice for payment payable to the CUSTOMER or a party determined by the 
CUSTOMER;  generate  a  summary  report  of  meter  readings  and  invoices;  submit  original  invoices  and 
summary report to the CUSTOMER for distribution and tracking purposes.  The CUSTOMER is responsible for 
collection of all invoices from the tenant. 

 
4.   CUSTOMER Support: CUSTOMER agrees to provide E-MON with access to its facilities and equipment via 

modem including all applicable telephone lines, on-site visitation and documentation necessary to perform the 
Services. 

 
5.   Term:  Services shall commence on the Start Date and shall continue for a period of two (2) years (the “Initial 

Term”), and thereafter shall be automatically renewed on an annual basis for subsequent one (1) year terms 
(each, a “Renewal Term”) without further notice unless this Agreement is terminated in accordance with the 
provisions of this Agreement. 

 
6.   Price and Payment: CUSTOMER shall pay E-MON the monthly Service Fee as set forth above.  After the, Initial 

Term E-MON may change the Service Fee from time to time provided that E-MON shall give the CUSTOMER 
sixty (60) days written notice prior to the commencement of any Renewal Term.  With respect to (i) corrections 
and remedies to a meter reading or invoice which E-MON provides in response to a request by CUSTOMER 
and which E-MON is not obliged to provide under this Agreement, or (ii) corrections for difficulties or defects 
traceable to CUSTOMER’s errors or system changes, or (iii) whenever E-MON supplies services at 
CUSTOMER’s site upon CUSTOMER’s request, or (iv) telephone assistance in excess of twelve (12) hours per 
year, CUSTOMER shall pay E-MON for all efforts towards such services, corrections or remedies at E-MON’s 
then current standard time and materials charges. 

 
7.   Confidentiality: 

 
a.   In the performance of E-MON’s duties and obligations hereunder, CUSTOMER may acquire confidential 

and proprietary information (including without limitation the source code associated with any computer 
software and information regarding E-MON’s business practices, pricing, vendors and suppliers) of E-MON 
(“Confidential Information”).  CUSTOMER agrees that it will not disclose to anyone not employed or 
designated by E-MON, nor use, except for purposes of this Agreement, any Confidential Information, 
except as authorized by E-MON and, regardless of the term of this Agreement, CUSTOMER shall be bound 
by this obligation until such time as such Confidential Information shall become part of the public domain 
not as a result of a breach of this Agreement by CUSTOMER. 

 
b.   All documents, files, computer disks and other materials in any form that contain or embody Confidential 

Information  that  CUSTOMER  acquires  pursuant  to  this  Agreement,  shall  be  returned  to  E-MON 
immediately upon its written request therefore. 

 
c. CUSTOMER further agrees to obligate its employees or other agents to observe and to be bound by the 

same confidentiality requirements by which CUSTOMER is bound hereunder. 
 
8.   Indemnification:    In  addition  to  all  other  rights  and  remedies  available  to  E-MON  at  law  or  in  equity, 

CUSTOMER assumes the entire responsibility and liability for and agrees to indemnify, defend and hold 
harmless E-MON, its officers, agents, employees, successors and assigns from and against any and all losses, 
expenses  (including  without  limitation,  attorneys'  and  other  professionals'  fees  and  court  costs),  costs, 
damages including consequential, exemplary and incidental damages, demands, liabilities, suits and claims in 
connection with or arising out of a breach of the terms of this Agreement by CUSTOMER or the negligent 
action or inaction of CUSTOMER, including, without limitation, any actual or alleged personal injury (including 
death), or damage or destruction to property (including loss of use) by reason of any act, error or omission, 
whether negligent or not, of CUSTOMER or its agents, employees, suppliers, subcontractors or consultants, 
provided that such injury, death, damage or destruction is not occasioned by the sole negligence of E-MON, or 
its agents, employees or subcontractors. 

 
9.   Limitation of Liability:  E-MON’s only obligation under this Agreement will be to provide the Services.  EXCEPT 

AS SET FORTH IN THIS SECTION, E-MON MAKES NO WARRANTIES REGARDING THE SERVICES, 



INCLUDING   WITHOUT   LIMITATION   WARRANTIES   OF   MERCHANTABILITY   OR   FITNESS   FOR   A  
PARTICULAR PURPOSE.  E-MON SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATION 
UNDER THIS AGREEMENT OR OTHERWISE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE 
OR EXEMPLARY DAMAGES EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
IN NO EVENT SHALL E-MON’S LIABILITY FOR ANY REASON AND UPON ANY CAUSE OF ACTION 
WHATSOEVER EXCEED THE SERVICE FEE PAID HEREUNDER FOR THE PERIOD OF SIX (6) MONTHS 
PRECEDING THE SERVICE OF ANY NOTICE OF CLAIM.   E-MON SHALL HAVE NO LIABILITY 
WHATSOEVER FOR DEFECTIVE INSTALLATIONS OR DEFECTIVE METERS.   CUSTOMER MUST USE 
ITS BEST EFFORTS TO MITIGATE ANY LOSS OR DAMAGES IT SUSTAINS IN CONNECTION WITH THIS 
AGREEMENT. 

 
10. Independent Contractor:  CUSTOMER understands and agrees that, for purposes of this Agreement, E-MON 

and any employees or individuals or entities designated by E-MON to perform Services under this Agreement 
are acting in the capacity of independent contractors. 

 
11. Termination:  In addition to its rights as set forth elsewhere in this Agreement, E-MON shall have the right to 

terminate this Agreement upon five (5) days written notice to CUSTOMER upon:  (i) violation or breach by 
CUSTOMER, its officers or employees of any provision of this Agreement, including, but not limited to, payment 
of any amounts due hereunder, or (ii) the bankruptcy, receivership, dissolution or change of control of 
CUSTOMER.  Notwithstanding the foregoing, all provisions hereof relating to confidentiality or non-disclosure 
shall survive the termination or expiration of this Agreement.  After the first twelve (12) months from the Start 
Date, this Agreement may be terminated by either party upon a minimum of thirty (30) days prior written notice. 
No refund will be provided by E-MON upon the termination of this Agreement by CUSTOMER.  In the event of 
termination, all service fees or charges payable for the term of this Agreement shall immediately become due 
and payable and E-MON’s obligation hereunder shall immediately end. 

 
12. Miscellaneous: 

 
a.   Entire  Agreement  and  Modification.    Each  party  acknowledges  that  this  Agreement  constitutes  the 

complete and exclusive statement of the terms and conditions between the parties, which supersedes and 
merges all prior proposals, understanding, and all other agreements, oral and written, between the parties 
relating to this Agreement.  This Agreement may not be modified or altered except by written instrument 
duly executed by both parties, provided, however that E-MON may change the terms and conditions of this 
Agreement upon written notice to CUSTOMER sixty (60) days prior to the first day of any Renewal Term. 

 
b.   Notices.  Any notice or other communication required to be given under this Agreement shall be in writing 

and shall be deemed to be sufficiently delivered if sent by: (i)   hand delivery; (ii)   nationally recognized 
overnight carrier, signature required; or (iii)  certified mail, return receipt requested and regular mail to the 
addresses set forth above. 

 
Such notice shall be effective on the earlier of actual receipt, refusal by the recipient or three (3) days after 
mailing.  Any party may change the address to which communications are sent by delivering notice of such 
change to the other party in accordance with this Section 12.b.   Notice by counsel to a party shall be 
deemed notice from such party. 

 
c. Parties in Interest.  This Agreement shall inure to the benefit of and be legally binding upon the parties to 

this Agreement and their heirs, personal and legal representatives, successors and permitted assigns. 
 

d.   Governing Law.  This Agreement shall be construed and enforced in accordance with the substantive and 
procedural laws of the Commonwealth of Pennsylvania, excepting conflicts of laws, and without regard to 
rules of construction or interpretation relating to which party drafted this Agreement. 

 
e.   Jurisdiction.  The parties confer jurisdiction to interpret and enforce this Agreement upon the Courts of the 

Commonwealth of Pennsylvania, Montgomery County or the United States District Court for the Eastern 
District of Pennsylvania and waive any objections to such jurisdiction and venue, including objection as to 
an inconvenient forum. 



 

f. Service of Process.  The parties agree that service of process may be made by certified mail, return receipt 
requested and regular mail, effective upon the earlier of the date of receipt or three (3) days after mailing. 
The parties waive their rights to service by any other means. 

 
g.   Severability.  In case one or more of the provisions of this Agreement shall, for any reason, be held by a 

court of competent jurisdiction to be invalid, illegal or unenforceable in any respect, such provision shall be 
modified or amended to the extent necessary to remove the invalidity, illegality or unenforceability.  Should 
the amendment or modification of such provision be impossible, the Agreement shall be construed as if it 
never contained the invalid, illegal or unenforceable provision and such provision shall not affect any other 
provision of this Agreement. 

 
h.  Headings.  Headings in this Agreement are inserted solely for convenience of reference and shall not 

constitute a part of this Agreement, nor shall they affect its meaning, construction or interpretation. 
 
i. Waiver.  No claim or right arising out of a breach of this Agreement may be discharged in whole or in part 

by a waiver of the claim or right, unless the waiver is in writing signed by the waiving party.  The waiver or 
acceptance of any breach by either party of any provision of this Agreement shall not constitute a waiver of 
or an excuse for non-performance as to any other provision of this Agreement, nor as to any prior or 
subsequent breach of the same provision. 

 
j. Attorneys' Fees.  In the event of a dispute between the parties regarding the interpretation or enforcement 

of this Agreement which results in litigation, the prevailing party shall have its attorneys' fees, professionals’ 
fees and costs paid by the losing party, and such sum may be added to any judgment entered in the 
litigation.  A party shall be considered the prevailing party if: (a) it initiated the litigation and substantially 
obtains the relief it sought; (b) the other party withdraws its action without substantially obtaining the relief it 
sought;  or  (c)  it  did  not  initiate  the  litigation  and  judgment  is  entered  for  either  party,  but  without 
substantially granting the relief sought.   A party’s right to the foregoing shall not merge with but shall 
survive the entry of judgment, and shall extend to appeals and collection.  The obligations of the parties 
under this subsection shall survive the termination of this Agreement. 

 
k. Assignment.  This Agreement may not be assigned by CUSTOMER without the prior written consent of 

E-MON. 
 
l. Counterparts.  This Agreement may be executed in two (2) or more counterparts, each of which shall be 

deemed an original, but all of which together shall constitute one and the same instrument.  Any party to 
this Agreement may deliver an executed copy of this Agreement by facsimile or electronic transmission to 
the other party and any such delivery shall have the same force and effect as any other delivery of a 
manually signed copy of this Agreement. 

 
m. Force Majeure.  The parties will be excused from any delay or failure in their performance under this 

Agreement where the delay or failure is due, in whole or in part, directly or indirectly, to a cause beyond 
such party's reasonable control including, without limitation, labor difficulties, fire, casualty, accidents, war, 
civil disorder, terrorism or governmental acts or restrictions. 

 
n.   Commercial Transaction.  The parties acknowledge and agree that the transactions contemplated by this 

Agreement are commercial transactions and not for personal, family or household use. 
 
o.   No Third Party Beneficiaries.  Nothing contained in this Agreement shall be construed as providing rights to 

any person other than the parties hereto, and no third party shall be a beneficiary to this Agreement. 
 
p.   Gender and Case. All pronouns used herein shall include both the masculine and feminine as the context 

requires. All terms shall include both the plural and singular case as the context requires. 
 
q.   Schedules and Exhibits.  The schedules and exhibits attached to this Agreement are hereby incorporated 

in this Agreement as if set forth at length. 
 
r. References.  When a reference is made in this Agreement to a section or article, such reference shall be to 

a section or article of this Agreement unless expressly indicated to the contrary. 



 

s. Number of Days.   In computing the number of days for purposes of this Agreement, all days shall be 
counted, including Saturdays, Sundays and holidays; provided, however, that if the final day of any time 
period falls on a Saturday, Sunday or holiday, then the final day shall be deemed to be the next day which 
is not a Saturday, Sunday or holiday.   For purposes of this provision, a holiday shall be deemed any 
weekday on which a substantial majority of governmental offices, schools and banks in the Commonwealth 
of Pennsylvania are closed in observance of such holiday. 

 
t. Expenses of the Parties.  Each party shall bear the expenses incurred by such party in connection with the 

negotiation and execution of this Agreement and the consummation of the transactions contemplated 
hereby. 

 
u.   WAIVER OF JURY TRIAL.  THE PARTIES EXPRESSLY WAIVE THE RIGHT TO A TRIAL BY JURY IN 

ANY ACTION OR PROCEEDING BROUGHT RELATING TO THIS AGREEMENT, THE PARTIES 
PREFERRING THAT SUCH DISPUTE BE RESOLVED BY A JUDGE HAVING JURISDICTION WITH 
RESPECT TO SUCH DISPUTE. 

 
v. Further Assurances.  Each party shall:  (i) furnish upon request to each other party such further information; 

(ii) execute and deliver to each other party such other documents; and (iii) do such other acts and things, 
all as another party to this Agreement may reasonably request to carry out the transactions contemplated 
in and the intent of this Agreement; provided, however, such party shall not be required (except as 
otherwise contemplated by this Agreement) to:  (a) provide any additional representations or warranties; (b) 
incur any material expense; or (c) incur any legal liability or substantial risk of exposure as a result of such 
actions. 

 
w.  Best Efforts.  Whenever the term “best efforts” is used in this Agreement, such efforts shall not include any 

obligation to incur substantial expense or liability. 
 

IN WITNESS WHEREOF, the parties have executed this Automatic Meter Reading and Billing Service Agreement as of 
the date first noted above. 

 
 

CUSTOMER: 
 
 
 

By:                                                                                      
Name:                                                                                 
Title:                                                                                    

 
 

E-MON 
 
 
 

By:                                                                                      
Name:                                                                                 
Title:                                                                                             
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