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About This Document

This document provides instructions for accessing, configuring, and operating the HYMV
App.

Overview of Contents

This document contains the following chapters and appendixes:

e Chapter 1, Introduction, provides an overview of the main features of the HYMV App.
o Chapter 2, Getting Started, describes how to use the App for the first time.

e (Chapter 3, Device Management, describes how to add devices.

. Chapter 4, Live View, describes how to view the real-time videos, play back videos, use the
fisheye dewarping and use the PTZ functions.

e (Chapter 5, Settings, describes how to enable PIN code protection or face ID for your App.



Introduction

1 Introduction

Overview

The HVMV App is a monitoring application for Ipad®, iPod®, iPhone® and Android® phones and
tablets.

The HVMV App supports iOS 11 and above. You should upgrade your operating system on the
following devices:

iPhone 11 Series, iPhone XR Series, iPhone Xs Series, and iPhone X Series or later models

iPad Air, iPad mini 4 or above, iPad Pro, and iPad 5th Gen or above

The HVMV App also supports mobile devices running Android 5.0 or later.

Key Features

Key features of the HVYMV App include the following:

Add devices via Auto Search, P2P or IP/Domain

Live view in 2 cells, 6 cells or 12 cells layout

Play back videos

Change view resolution

Take snapshots to live view videos and playback videos
Support fisheye dewarping (10, 1P and 1R)

Support PIN code protection
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2 Getting Started

1. HVMVis acquired through the App Store (for Apple devices) or Google Play (for Android
devices), and is started by a tap on its icon.

Figure 2-1 Log into HYMV

2. Onthefirst use, the Privacy Policy will be displayed. Check | have read and accepted the
Privacy Policy and click NEXT.

Figure 2-2 Privacy Policy

Privacy Policy

Privacy Palicy

eollect, use, store, and how we disclose. provess amd prowet them us well us your
ehaice af aceessing, updaring, eonmelling your information we provided. Please
read it carefully before using our services and as mstnucted by Privacy Policy,
wmakke your own ehaice i necessary. By aceossing or Using mr services, you
sigmify that you have read, understand and agree 1o vur collection, sterage, use und
disclosure of your informatian as desribed in this Privacy Policy.

Seope

This Privacy Pelicy applies t all services we provide, excluding some specific
services, which will be governed togethes with supplementary polisies ur nolises.
Such supplementary palicies consist part of Privacy Policy. I there is any
incunsistency, the supplemseniary ones shull preval

Lxcept as otherwise expressly stated in this Privacy Poliey, this Privacy Policy
doss not apply to adhird party

o in ather sites that has a fink 1o our serviecs. Please nate that if you use such

ird perty provide your information, your
information will be Trandled in compliance with that third party’s privaey statement
i s, We tak ibilities when your informati

pol
wmisused wr improperly diselused in such necasions,

To provide better and personslized services, you agree us to colleet the
following information:

1. Theinformation you provide us

I have read and accepted the Privacy Policy.

3. The Data Protection Guideline is displayed. Check | have read and accepted the Data
Protection Guideline and click AGREE.
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Figure 2-3 Data Protection Guideline

< Data Protection Guideline

Data Protection Guideline

“This Guideline will explain how the sfiware collects, uses and stores your
persomal information, wlong with the rights you are entitled w. We will use this
Cuideline to explain the relevant details, including the following:

i We will deseribe the types of personal information we colleet and their
correspunding use in urder for you 10 understond how we colleet specifie
type of persumal informition fur a particular fametion, the reasons for its
use and the methads af such collcction.

ii. While nsing same fearures, we will colleet vour persanal information
after obtaining vour consent. For example, when you use the software's
custom image fanclion, we s informativn on your loal clienl.
When you use mobile client, we will aceess your local album information,
but we will not colleet the information. Unless it is required by the
selevant laws and repulations for you fa provide such information,
refusing 1 pravide such information will enly result in your not being
able to use the specific functions relating tn such information, hut does
not aticct your normal use of other fanctions of this sofware.

i, 41 presen, this software will 0t actively share or transter your
prrsonal information w0 any third pasties, When the sharing or wansfersing
of your personal information arises in some vther situation, we will obtain
your prior ex
i At present, this software will nor aerively obrain your personal
information from a third party. If there is 1 requirement 10 btain your
personal information indirecily from u thind party for future business

| acue

55 consent.

development parposes, we will clarify with you the souree, type and

scape of such personal information, For example, if the pros

ssing of
personal information for a specific development is beyond the seope of
what you uriginally sgeeed to provide L a thind party, we will obtain your
prior express consent he fore processing your persanal information, and
we will strictly abide by the relevant laws and regulations and require that
the third party guaeantees the legitimacy of the infarmation provided.

v. You can access, correct and delete your personal information through
the instructions lisled in this Guideline, or you cun withdraw your

consent, cancel your accaunt, report complaints and manage your privacy
seffings,
1.The Information We Collect

In the process of using service, the software will, in secordance with the follawing
ways, collect information provided by you during the use of the service or
information generated by the use of the service, in order fo provide such services

4. The home screen is displayed.

Figure 2-4 Home Screen

5 Tap and go to Device Management.



HVMV App User Guide

Figure 2-5 Device Management

4 Device Management

Auto Search
P2P

IP / Domain

6. Select a mode from Auto Search, P2P or IP/Domain to add a device. For details, see
Device Management on page 5.
7. Wait for the device to be added.

Figure 2-6 Adding Device

8. The device is successfully added.

GO TO LIVEVIEW

ADD MORE

GO TO LIVEVIEW: Click to go to the live view screen.
ADD MORE: Click to add more devices.



Device Management

Device Management

On the home screen, goto = > &= pevice Management.

Figure 3-1 Device Management

£ Device Management

Auto Search
P2pP

IP / Domain

Auto Search: Tap to automatically search the available devices. The phone and the device
should connect to the same wireless router.
Figure 3-2 Auto Search

4 Auto Search Add all

HN300802(XX)
192.168.152.113

Check the target device to add a device or tap Add all to add all searched devices. Enter the
account name and password of the device(s), and then tap Apply or Apply to AlL

P2P: Tap to go to the P2P screen. Enter SN or scan QR code of the device, enter the account

name and password, and then tap . The phone and the device should connect to the
Internet.

Figure 3-3 P2P

< p2p

KEBLKX6VYKWSV5CKI1A o]

443

admin
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IP/Domain: Enter IP/Domain address and port (443 by default), enter the account name and

password, and then tap . The phone and the device should connect to the same wireless
router.

Figure 3-4 IP/Domain

4 IP/ Domain

CONNECTION
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4 Live View

(-

On the home screen, go to > Live View.

Live View Operations

Change Window Layout

[ | |
Tap WO in the lower left of screen, select from O , O ,or O to change the window layout to
2 cells, 6 cells or 12 cells.

Figure 4-1 Change Window Layout

HN301602XX
1

Change Camera Position

You can place your finger tip on one camera for 0.5 second until it becomes afloat, and then
drag it to a view cell you prefer.
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You can also move a view cell to another page by dragging it near and across the border of the
current layout. Note that you can only do so when you have an NVR with multiple cameras
placed on multiple layout pages.

If you move a camera view cell to a view cell that is already populated, the two cameras will
swap their positions.

Figure 4-2 Change Camera Position

HN301602XX
1

Device List

Tap “ERlin the lower right of screen, the following screen is displayed.



Live View

Figure 4-3 Device List

Close Device List
@ 1IN301602XX
1 Device Update device list

To update the device list, tap Update device list.
To close the device list screen, tap Close and return to the live view screen.

See the following table for icons description in Device List.

Table 4-1 Device List Icons Description

Icon Description

The device is connected via LAN.

The device is connected via P2P.

The device is connected via WAN.

o O -0
Note

lcons “° | Mal B means the device is being monitored.

Live View Tool Bar

Double tap a camera view cell, and a full window of the view will be displayed.
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10

Figure 4-4 Live View Tool Bar

HC30WESR3

Refer to the following table for the description of the toolicons.

Table 4-2 Live View Tools

Description

Tap to play back the recording on the camera.

Tap to select a video cell resolution.

Tap to take a snapshot.

Tap to communicate via the two way audio. This function is
only available for a camera that supports two way audio.
(Reserved)

Tap to trigger an alarm out signal.

If your camera is connected to external devices via the alarm
out lines, e.g., an alarm or lighting equipment, you can toggle
the alarm out signals by turning on the alarm out buttons. Turn
off the alarm out once the intended action is fulfilled.

Tap to view the model name and camera name.

Tap to manually refresh the current connection.
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Playback

To play back the recording on a camera:
1. Tap /E'“ as shown in Figure 4-4 . The playback screen is displayed.

2. Tap E to select the date and time from the calendar.
Figure 4-5 Select Date and Time

Select date and time

2019

TueNovi12 11 30 AM

Clicku and the recording will be played from the time you selected. To quickly go
through the recording, drag the timeline to the left or to the right.

11
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Figure 4-6 Playback

Close Playback Camera Name

HC30WESR3

E] O] xl Speed Control

Nov.12.2019

Timeline

Current Playback Time
Color bar indicating
length of video clip
Refer to the following table for the description of the toolicons.

Table 4-3 Playback Tools

Icon Description

Tap to change the beginning time of playback.
E Tap to take a snapshot.

Il Tap to pause the playback.

+ Tap to speed up or slow down the playback. The playback
/ speed can besetto 1X, 2X, 4X, 8X, 16X, 32X, or 64X.

12
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Fisheye Dewarping
©

For fisheye cameras, tap 19 to enable fisheye dewarping in a Regional or Panoramic view.

Figure 4-7 Fisheye Dewarping

10: The original circular view.

1P: The Panoramic view displays a long stripe of an all-round view. When in a fisheye
Panoramic view, swipe to the left or to the right to change the field of view.

1R: The Regional view displays a regional part of the FOV. When in a fisheye Regional view,
place your finger tip on the screen, and then drag your finger across the screen in any
direction to change the field of view.

13
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5 Settings

On the home screen, go to = > aSettings.
Figure 5-1 Settings
< Settings

Protection

On this screen, you can enable PIN code protection or face ID for your App.

Tap next to Protection and the following figure is displayed:

Figure 5-2 Enable PIN Code

Enter Password Cancel

Enter your new password
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Delete

Enter your new password and verify the password and the following figure is displayed:

14
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Figure 5-3 Enable Face ID

£ Settings
Protection ()
Face ID
Tap next to Face ID and enter your password of PIN code and the face ID is enabled.

15
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This document contains the following chapters and appendixes:

· Chapter 1, Introduction, provides an overview of the main features of the HVMV App.

· Chapter 2 , Getting Started, describes how to use the App for the first time.

· Chapter 3, Device Management, describes how to add devices.

·  Chapter 4, Live View, describes how to view the real-time videos, play back videos, use the fisheye dewarping and use the PTZ functions.

· Chapter 5, Settings, describes how to enable PIN code protection or face ID for your App.
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[bookmark: Overview][bookmark: _bookmark5][bookmark: _Ref453589263][bookmark: _Toc27649063]Overview

The HVMV App is a monitoring application for Ipad®, iPod®, iPhone® and Android® phones and tablets. 

[bookmark: Key_Features][bookmark: _bookmark6][bookmark: _Ref453589307]The HVMV App supports iOS 11 and above. You should upgrade your operating system on the following devices:

· iPhone 11 Series, iPhone XR Series, iPhone Xs Series, and iPhone X Series or later models

· iPad Air, iPad mini 4 or above, iPad Pro, and iPad 5th Gen or above

The HVMV App also supports mobile devices running Android 5.0 or later.

[bookmark: _Toc27649064]Key Features

Key features of the HVMV App include the following:

· Add devices via Auto Search, P2P or IP/Domain 

· Live view in 2 cells, 6 cells or 12 cells layout

· Play back videos

· Change view resolution

· Take snapshots to live view videos and playback videos

· Support fisheye dewarping (1O, 1P and 1R)

· Support PIN code protection

[bookmark: _Ref24534104][bookmark: _Toc27649065][bookmark: _Ref453588697]Getting Started

1. [bookmark: Installing_the_IPC_Tool_Utility]HVMV is acquired through the App Store (for Apple devices) or Google Play (for Android devices), and is started by a tap on its icon.

[bookmark: _Toc27649076]Figure 2‑1 Log into HVMV

[image: \\ch71st0016\HBT\Building\15 Engineering Service Team\Manual\Personal Folders\Penny\Miracle Phase 2\NVR Viewer App\PS\Finished\Tap App.png]

2. On the first use, the Privacy Policy will be displayed. Check I have read and accepted the Privacy Policy and click NEXT.

[bookmark: _Toc27649077]Figure 2‑2 Privacy Policy

[image: ]

3. The Data Protection Guideline is displayed. Check I have read and accepted the Data Protection Guideline and click AGREE.

[bookmark: _Toc27649078]Figure 2‑3 Data Protection Guideline

[image: ]

4. The home screen is displayed.

[bookmark: _Toc27649079]Figure 2‑4 Home Screen

[image: ]

5. Tap [image: ] and go to Device Management. 

[bookmark: _Toc27649080]Figure 2‑5 Device Management

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_1.jpg]

6. Select a mode from Auto Search, P2P or IP/Domain to add a device. For details, see 

Device Management on page 5.

7. Wait for the device to be added.

[bookmark: _Toc27649081]Figure 2‑6 Adding Device

[image: ]

8. The device is successfully added. 

[image: ]

GO TO LIVEVIEW: Click to go to the live view screen.

ADD MORE: Click to add more devices.

[bookmark: Discovering_Your_Camera_on_the_Network][bookmark: Embedded_NVR_Integration_Capacity_Matrix][bookmark: _bookmark233][bookmark: _Appendix][bookmark: _Ref24534126][bookmark: _Toc27649066][bookmark: _Ref24534110]Device Management

On the home screen, go to  [image: \\Ch71w0021\r&d\15 Engineering Service Team\Manual\Projects\GPC\Performance 2H 2018\HonView App\iphone images\images\Device\title_menulist1_help.png]  [image: \\Ch71w0021\r&d\15 Engineering Service Team\Manual\Projects\GPC\Performance 2H 2018\HonView App\iphone images\images\Device\devicemanager_body_device_n_help.png] Device Management.

[bookmark: _Toc27649082]Figure 3‑1 Device Management

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_1.jpg]

Auto Search: Tap to automatically search the available devices. The phone and the device should connect to the same wireless router.

[bookmark: _Toc27649083]Figure 3‑2 Auto Search

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_14.jpg]

Check the target device to add a device or tap Add all to add all searched devices. Enter the account name and password of the device(s), and then tap Apply or Apply to All.

P2P: Tap to go to the P2P screen. Enter SN or scan QR code of the device, enter the account name and password, and then tap [image: ] . The phone and the device should connect to the Internet.

[bookmark: _Toc27649084]Figure 3‑3 P2P

[image: ]

IP/Domain: Enter IP/Domain address and port (443 by default), enter the account name and password, and then tap [image: ] . The phone and the device should connect to the same wireless router.

[bookmark: _Toc27649085]Figure 3‑4 IP/Domain

[image: C:\Users\H118005\Desktop\NVR Viewer App\1118_3.jpg]

[bookmark: _Ref26264637][bookmark: _Ref26264644][bookmark: _Ref26264694][bookmark: _Ref26264696][bookmark: _Toc27649067]Live View

[bookmark: _Ref3382349]On the home screen, go to [image: C:\01 - MY FOLDER\Projects\2018 2H\APP Help\iphone images\images\Device\title_menulist1_help.png] [image: C:\01 - MY FOLDER\Projects\2018 2H\APP Help\iphone images\images\Livepreview\livepreview_softkey_record_n_help.png] Live View.

[bookmark: _Toc27649068]Live View Operations

[bookmark: _Toc27649069]Change Window Layout

Tap [image: ] in the lower left of screen, select from [image: ] , [image: ] , or [image: ] to change the window layout to 2 cells, 6 cells or 12 cells.

[bookmark: _Toc27649086]Figure 4‑1 Change Window Layout

[image: ]

[bookmark: _Toc27649070]Change Camera Position

You can place your finger tip on one camera for 0.5 second until it becomes afloat, and then drag it to a view cell you prefer.

You can also move a view cell to another page by dragging it near and across the border of the current layout. Note that you can only do so when you have an NVR with multiple cameras placed on multiple layout pages.

If you move a camera view cell to a view cell that is already populated, the two cameras will swap their positions.

[bookmark: _Toc27649087]Figure 4‑2 Change Camera Position

[image: ]

[bookmark: _Toc27649071]Device List

Tap [image: ] in the lower right of screen, the following screen is displayed.

[bookmark: _Toc27649088]Figure 4‑3 Device List

[image: C:\Users\H118005\Desktop\NVR Viewer App\1106\1106_7.jpg]

To update the device list, tap Update device list.

To close the device list screen, tap Close and return to the live view screen.

See the following table for icons description in Device List.

 

[bookmark: _Toc27649096]Table 4‑1 Device List Icons Description

		Icon

		Description



		[image: ]

		The device is connected via LAN.



		[image: ]

		The device is connected via P2P.



		[image: ]

		The device is connected via WAN.







		Note

		Icons [image: ], [image: ],[image: ]means the device is being monitored. 







[bookmark: _Toc27649072]Live View Tool Bar

Double tap a camera view cell, and a full window of the view will be displayed. 

[bookmark: _Ref28597911][bookmark: _Toc27649089]Figure 4‑4 Live View Tool Bar

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_4.jpg]    

Refer to the following table for the description of the tool icons.

[bookmark: _Toc27649097]Table 4‑2 Live View Tools

		Icon

		Description



		[image: C:\Users\h118005\Desktop\Miracle\App\20190314_Mobile app_icon for manual\btn_singleview_playback.png]

		Tap to play back the recording on the camera.



		[image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_singleview_videoquality.png]

		Tap to select a video cell resolution.



		[image: C:\Users\h118005\Desktop\Miracle\App\20190314_Mobile app_icon for manual\btn_singleview_screencapture.png]

		Tap to take a snapshot.



		[image: \\ch71st0016\HBT\Building\15 Engineering Service Team\Manual\Personal Folders\Penny\NVR Viewer App\Backup\20190314_Mobile app_icon for manual\btn_singleview_2wayaudio.png]

		Tap to communicate via the two way audio. This function is only available for a camera that supports two way audio. (Reserved)



		[image: ]

		Tap to trigger an alarm out signal.

If your camera is connected to external devices via the alarm out lines, e.g., an alarm or lighting equipment, you can toggle the alarm out signals by turning on the alarm out buttons. Turn off the alarm out once the intended action is fulfilled.



		 [image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_singleview_info.png]

		Tap to view the model name and camera name.



		[image: \\ch71st0016\HBT\Building\15 Engineering Service Team\Manual\Personal Folders\Penny\NVR Viewer App\Backup\20190314_Mobile app_icon for manual\btn_device_refresh.png]

		Tap to manually refresh the current connection.





[bookmark: _Toc27649073]Playback

To play back the recording on a camera:

1. Tap [image: C:\Users\h118005\Desktop\Miracle\App\20190314_Mobile app_icon for manual\btn_singleview_playback.png] as shown in Figure 4‑4 . The playback screen is displayed.

2. Tap [image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_playback_calendar.png] to select the date and time from the calendar.

[bookmark: _Toc27649090]Figure 4‑5 Select Date and Time

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_5.jpg]

Click [image: ] and the recording will be played from the time you selected. To quickly go through the recording, drag the timeline to the left or to the right.

[bookmark: _Toc27649091]Figure 4‑6 Playback

[image: ]

Refer to the following table for the description of the tool icons.

[bookmark: _Toc27649098]Table 4‑3 Playback Tools

		Icon

		Description



		[image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_playback_calendar.png]

		Tap to change the beginning time of playback.



		[image: C:\Users\h118005\Desktop\Miracle\App\20190314_Mobile app_icon for manual\btn_singleview_screencapture.png]

		Tap to take a snapshot.



		[image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_playback_pause.png]

		Tap to pause the playback.



		[image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_playback_speedup.png]/ [image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_playback_speeddown.png]

		Tap to speed up or slow down the playback. The playback speed can be set to 1X, 2X, 4X, 8X, 16X, 32X, or 64X.





[bookmark: _Toc27649074]Fisheye Dewarping

For fisheye cameras, tap [image: \\ch71st0016\HBT\Building\15 Engineering Service Team\Manual\Personal Folders\Penny\NVR Viewer App\Backup\20190314_Mobile app_icon for manual\btn_singleview_fisheye1o.png] to enable fisheye dewarping in a Regional or Panoramic view.

[bookmark: _Toc27649092]Figure 4‑7 Fisheye Dewarping

[bookmark: _GoBack][image: ]

1O: The original circular view. 

1P: The Panoramic view displays a long stripe of an all-round view. When in a fisheye Panoramic view, swipe to the left or to the right to change the field of view.

1R: The Regional view displays a regional part of the FOV. When in a fisheye Regional view, place your finger tip on the screen, and then drag your finger across the screen in any direction to change the field of view.

[bookmark: _Ref24534132][bookmark: _Toc27649075]Settings

On the home screen, go to [image: \\Ch71w0021\r&d\15 Engineering Service Team\Manual\Projects\GPC\Performance 2H 2018\HonView App\iphone images\images\Device\title_menulist1_help.png]  [image: C:\Users\h118005\Desktop\NVR Viewer Icons\btn_singleview_settings.png] Settings.

[bookmark: _Toc27649093]Figure 5‑1 Settings

[image: C:\Users\h118005\Desktop\Miracle\App\Screenshot\0314_7.jpg]

On this screen, you can enable PIN code protection or face ID for your App. 

Tap [image: ] next to Protection and the following figure is displayed:

[bookmark: _Toc27649094]Figure 5‑2 Enable PIN Code

[image: ]

Enter your new password and verify the password and the following figure is displayed:

[bookmark: _Toc27649095]Figure 5‑3 Enable Face ID

[image: ]

Tap [image: ] next to Face ID and enter your password of PIN code and the face ID is enabled.
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Honeywell Commercial Security

715 Peachtree St. NE

Atlanta, GA 30308

www.security.honeywell.com/

 +1 800 323 4576

Honeywell Building Technologies – Security Mexico

Mexico: Av. Santa Fe 94, Torre A, Piso 1, Col. Zedec,

CP 0121, CDMX, Mexico.

Colombia: Edificio Punto 99, Carrera 11a.

98-50, Piso 7, Bogota, Colombia.

clarsupport@honeywell.com

www.honeywell.com

 01.800.083.59.25

Honeywell Colombia SAS

Carrera 11A # 98-50, Edificio Punto 99, Piso 7

Bogotá DC, Colombia

Honeywell Building Technologies – Security Middle East/N. Africa

Emaar Business Park, Sheikh Zayed Road

Building No. 2, 2nd floor, 201

Post Office Box 232362

Dubai, United Arab Emirates

www.honeywell.com/security/me

 +971 44541704

Honeywell Building Technologies – Security Europe/South Africa 

Aston Fields Road, Whitehouse Industrial Estate 

Runcorn, WA7 3DL, United Kingdom

www.honeywell.com/security/uk

 08448 000 235

Honeywell Building Technologies – Security Northern Europe

Stationsplein Z-W 961, 1117 CE Schiphol-Oost, The Netherlands

www.security.honeywell.com/nl

 +31 (0) 299 410 200

Honeywell Building Technologies – Security Deutschland

Johannes-Mauthe-Straße  14 72458 Albstadt, Germany

www.security.honeywell.de

 +49 (0) 7431 801-0

Honeywell Building Technologies – Security France

Immeuble  Lavoisier

Parc de Haute Technologie 3-7 rue Georges Besse 92160 Antony, France

www.security.honeywell.com/fr

 +33 (0) 1 40 96 20 50

Honeywell Building Technologies – Security Italia SpA 

Via Achille Grandi 22, 20097 San Donato Milanese (MI),

ITALY

www.security.honeywell.com/it

Honeywell Building Technologies – Security España

Josefa Valcárcel, 24

28027 - Madrid

España 

www.honeywell.com

 +34 902 667 800

		Honeywell Building Technologies – Security Россия и СНГ 

121059 Moscow, UI, Kiev 7 Russia

www.security.honeywell.com/ru

 +7 (495) 797-93-71

Honeywell Building Technologies – Security Asia Pacific

Building #1, 555 Huanke Road, Zhang Jiang Hi-Tech Park Pudong New Area, Shanghai, 201203, China 

www.asia.security.honeywell.com

 400 840 2233

Honeywell Building Technologies – Security and Fire (ASEAN) 

Honeywell International Sdn Bhd 

Level 25, UOA Corp Tower, Lobby B, Avenue 10, The Vertical, Bangsar South City, 59200, Kuala Lumpur, Malaysia 

Visit Partner Connect: www.partnerconnect.honeywell.com 

Email: buildings.asean@honeywell.com 

Technical support (Small & Medium Business): 

Vietnam: +84 4 4458 3369 

Thailand: +66 2 0182439 

Indonesia: +62 21 2188 9000 

Malaysia: +60 3 7624 1530 

Singapore: +65 3158 6830 

Philippines: +63 2 231 3380

Honeywell Home and Building Technologies (India) 

HBT India Buildings

Unitech Trade Centre, 5th Floor, 

Sector – 43, Block C, Sushant Lok Phase – 1, 

Gurgaon – 122002, Haryana, India 

Visit Partner Connect: www.partnerconnect.honeywell.com 

Email: HBT-IndiaBuildings@honeywell.com 

Toll Free No: 1-800-103-0339 

 +91 124 4975000

Honeywell Building Technologies – Security and Fire  (Korea)

Honeywell Co., Ltd. (Korea)

5F SangAm IT Tower,

434, Worldcup Buk-ro, Mapo-gu,

Seoul 03922, Korea

Visit: http://www.honeywell.com

Email: info.security@honeywell.com

Customer support: HSG-CS-KR@honeywell.com; +82 1522-8779

 +82-2-799-6114

Honeywell Building Technologies – Security & Fire (Pacific)

Honeywell Ltd 

9 Columbia Way

BAULKHAM HILLS NSW 2153

Visit: www.honeywellsecurity.com.au

Email: hsf.comms.pacific@Honeywell.com

Technical support: 

Australia: 1300 220 345

New Zealand: +64 9 623 5050
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Privacy Policy

Privacy Policy
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W resect and protet th privaey of sl users who use our srvies. To provide
ouwill mureaceurst und personalized service, we will e und discose your
personal information. This Priacy Polcy is t describe what information e
collec, use,sore, and o we disclose, process and proectthem s well s your
choiceof ccessing, updaing, convolling yaur infomation we provided. Plesse
read i careally beloe using ourservices and as instructed by Privacy Polcy,
make your own chaice I cccssary. By acessing o sing aur services, you
signify that you ave read, understand and ugee 0 ou collection, siorge, s und
diclosue of your nformtion s descibed in s Pricacy Policy:

Seope

i Privacy Policy apiies 0 all ervces e provide, excuding some specific
services, which wil be govermed tether wit supplementay policis o nolices.
Sueh suplmentry policies cansis pare o Prvacy Policy. I there is any
inconsistency; e supplementary ones shall preval.

Exceptas clhervise expressly taed n his Privacy Polcy, his Privacy Policy
doss no aply  sirarions where 3 hind pary independeny provides servies o
vouthrough our sevices,such s webstes that may inlude e srviees e olfer
o rher st hathas link o our servics. Please nore that ifyou e such
hird party products a o seevice and provide your personal informatio, your
informarion will be handled n complance with that hind pary' privacy saement
o similarpolicis. We ake no responsibiltes when your nformation was
misused o improperl dislosed n such uceasions

o provide better and personlized services, you agree us o collct the
following information:

L he nformation you provide us

1 have read and accepted the Privacy Policy.






image4.png

10:19

< Data Protection Guideline

Data Protection Guideline

“This Guideline will explan how the software collects, Uses and sores yout
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W will describe the types o personal information we collect nd the
cormesponding use i onder for you 1 nderstand how we collect specific
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e and the methods af such colletion.

i, While using some fearures, we will sollec your personal information
alter obiaining vour consent. For example, when you use the sofoware’s
custom imuge fanction, e will seess informsaton on sour localclienl.
When yon use mohileclien, e vl access your locsl
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ut e will not callest th informarion, Unles s required by the
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ot affectyour normal use of other functions f thissoftware.

i, A presen,this software vill not actively share or transfer your
personal informalion to ny thid pasies. When the sharing or ansferting
of your personal information ariss i some oher situaion, we will blain
your prior express consent.

. Ac present, his software will not sesvely obiain your personal
information ffom & thid part. I there i a equizemient 1o oblain your
personal informalion indiectly from  thisd sty For flure business
development purposes, e il clriy with you the source, type and
Scape of such personal information, For example, i the processing of
personal information fora specific development is eyond the scope of
whatyouoriginally agreed ( provide 10 4 hird party, we will biain your
priorexpress consent hefore processing your personal information, snd
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the tird pary guarantees th legitmacy of the information provided.

- You can access corret and delte yous personal information theough
e imsteuctions lsed i s Guideline,or you can withdraw your
consent, cancel your account,report complaints and manage your privacy
setings.

1.The Information We Collect
I the process of using service, the software will,in secordance with the following
ways, collect iformation pravided by you doring the us of the service or
informarion gencrated by the use o the servce,in rder o provide such services
[g |nave resd and accepted the Data
Protection Guideline.
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