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Upgrading Your MAXPRO® NVR Software 
Application Note

This application note explains how to upgrade previous versions of MAXPRO NVR software to 
MAXPRO NVR V3.1 Build 65C. V3.1 Build 65C can be upgraded on the following NVRs:

• MAXPRO NVR XE

• MAXPRO NVR XE Hybrid

• MAXPRO NVR SE 

• MAXPRO NVR SE Hybrid

• MAXPRO NVR PE

• MAXPRO NVE PE Hybrid

• MAXPRO NVR Software on 3rd Party Hardware

Note If necessary, please consult your Honeywell sales professional for assistance 
with your specific application.

Upgrade Tasks

For a successful software upgrade, please complete the following tasks in the order presented:

1. Download the V3.1 Build 65C Upgrade Software File from the Honeywell Download Center.

2. Check the Download for Blocked Files to determine if Microsoft Windows has blocked any 
of the internal files from downloading.

3. Install the New Software Version by first extracting the files and then completing the 
software upgrade.

Note The upgrade is contained in a compressed file containing many other 
files. The zip file must be extracted prior to installation.
Windows Security Settings may cause some of the internal files within 
the zip file to be blocked. These instructions provide a method to 
determine if any of the files have been blocked and if so, how to unblock 
them. If a file has been blocked, it is critical to the installation to unblock 
the files. Installing the upgrade with one or more of the files blocked will 
cause the system to have operational issues.
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Download the V3.1 Build 65C Upgrade Software File

1. Go to the Honeywell Download Center at 
https://www.hascim.com/CIM/login.aspx?ReturnUrl=%2fCIM%2fFilesDrivers2.aspx.

2. Enter your login credentials.

3. Agree to license usage as shown below, then click Continue.

https://www.hascim.com/CIM/login.aspx?ReturnUrl=%2fCIM%2fFilesDrivers2.aspx
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4. Navigate to the Video Systems Products area, then select Network Video Recorder 
from the list.:

5. Select the MAXPRO NVR 3.1, Build 65C - Server and Client Setup zip file.

6. Click Save on the File Download prompt.
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7. Save the file to your desktop.

8. Locate the file on the desktop.

Note How long the file takes to download depends on the type of network connection 
you are using. A typical download time is between 30 minutes and 1 hour.

Check the Download for Blocked Files

1. Right-click the Icon for the file.

2. Select Properties.
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3. Determine if any of the files have been blocked by Windows.

4. If a file has been blocked, you must click Unblock before proceeding to the next step. 
Repeat for all blocked files.

Install the New Software Version

Note Please ensure that all files are unblocked before proceeding with the installation.

Blocked file Unblocked file
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Extract the Software Files
1. Right-click the zip file, then select Extract All…

2. Browse to the file on your desktop, then click Extract.
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3. Select the unzipped folder on the desktop, right-click, then select Properties. 

4. Verify the folder is not blocked.

Complete the Upgrade Installation
1. Double-click the file 500-01336V9-A_MAXPRONVR-V3.1.0.65C folder.
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2. Double-click setup.exe. 
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3. Follow the Installshield Wizard to install the new software. 

Troubleshoot a Software Upgrade

If you have previously attempted the installation and have determined that there is a blocked file:

1. Go to your Control Panel, then select Programs and Features.

2. Uninstall MAXPRO NVR.

3. After MAXPRO NVR has been uninstalled, follow the procedure covered above to re-install 
the software from the upgrade file.
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