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This document contains Honeywell proprietary information. Information contained herein is to be used solely for the 
purpose submitted, and no part of this document or its contents shall be reproduced, published, or disclosed to a third 
party without the express permission of Honeywell International. 

HONEYWELL DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PURPOSE AND MAKES NO EXPRESS WARRANTIES EXCEPT AS MAY BE STATED IN ITS 
WRITTEN AGREEMENT WITH AND FOR ITS CUSTOMER. 

In no event is Honeywell liable to anyone for any direct, special, or consequential damages. The 
information and specification in this document are subject to change without notice. 
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REVIS IONS

Issue Date Description

1.0 February 17, 2012 New document
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About this document 
This document provides important information to be taken care of before installing, about the release contents, list of deliver-
ables, and any issues and special considerations while installing MAXPRO VMS R300 Viewer Edition. 

 Related documents

• MAXPRO VMS R300 Viewer Edition Online Help.

• MAXPRO VMS R300 Viewer Edition Commissioning and Installation 
Guide.

• MAXPRO VMS R300 Viewer Edition Known Issues Bulletin.

• MAXPRO VMS R300 Viewer Edition Operator’s Guide.

• MAXPRO VMS R300 Viewer Edition Software Release Bulletin

• MAXPROVMS_Device_Features_Compatibility_Matrix

• MAXPROVMS_Alarm_Compatibility_Matrix.

• MAXPROVMS_PTZ_Compatibility_Matrix.

• MAXPROVMS_HW_SW_Compatibility_Matrix.

 Support
For information about updates to this bulletin, contact your nearest Honey-
well office or Technical Assistance Center.

Product Deliverables 
The following table lists the deliverables for MAXPRO VMS R300. 

 Item  Build/Issue  Media  Part Number

MAXPRO VMS R300 Viewer Edition  DVD xxxxxx

Documentation

MAXPRO VMS R300 Viewer Edition Commissioning and Installa-
tion Guide

Issue 1.0 DVD 800-11111 

MAXPRO VMS R300 Viewer Edition Online Help Issue 1.0 DVD 800-11187 

MAXPRO VMS R300 Viewer Edition Operator’s Guide Issue 1.0 DVD 800-11181 

MAXPRO VMS R300 Viewer Edition Known Issues Bulletin Issue 1.0 DVD 800-11188 

MAXPRO VMS R300 Viewer Edition Software Release Bulletin Issue 1.0 DVD 800-11186

MAXPROVMS_Device_Features_Compatibility_Matrix Issue 1.0 DVD xxxxxx

MAXPROVMS_Alarm_Compatibility_Matrix Issue 1.0 DVD xxxxxx

MAXPROVMS_PTZ_Compatibility_Matrix Issue 1.0 DVD xxxxxx

MAXPROVMS_HW_SW_Compatibility_MatriX Issue 1.0 DVD xxxxxx
4  www.honeywell.com



 

What’s New in MAXPRO VMS R300 Viewer Edition

New Features
• Scaled down version of MAXPRO VMS R300 with a limited set of features.

• One stop solution for configuring Honeywell DVRs from a single client.

• Supported DVRs include: RapidEye, Fusion, MAXPRO NVR, and HRXD

Issues fixed in this Release
• Clip delete License privilege which is available in the default license but not working. [MVMS-8539 ]]

• Video Outputs privilege is there in the default license of express viewer, but no option under device tree. [MVMS-8537]

• Clip creation privilege is available with the default license , but user is not able to create a clip from express viewer for 
NVRSE. [MVMS-8535]

• Even after enabling license update/addition privileges in the license generating tool, it is not working after applying it to 
Express Edition. [MVMS-8344]

• Monitor privileges required for running CCTV commands from Prowatch. [MVMS-8342]

• Create Loop /Loop Playback which is not allowed in default express viewer setup is enabled and working. [MVMS-8303]

• Clip creation not working in express viewer setup. [MVMS-8301]

How to Install 
Refer to the MAXPRO VMS R300 Viewer Edition Commissioning and Installation Guide for complete information on installing 
MAXPRO VMS R300. This is available inside the DVD package. 

Recommended Reading
After reading this Software Release Bulletin, refer to MAXPRO VMS Device Features Compatibility Matrix to understand the 
features that are compatible with the MAXPRO VMS. Also, read the documents listed in the related documents section. You 
can refer to the online help inside the application or the MAXPRO VMS R300 Viewer Edition Operator’s Guide for information 
on the various features. 
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