
QUICK START GUIDE  
HONEYWELL FORGE 
GATEWAY
GENERAL SAFETY INFORMATION
•	 When performing any work (installation, mounting, startup), all 

detailed manufacturer instructions are available on  
buildings.honeywell.com by searching for  
“Honeywell Forge Gateway” or HFB-FC-FGW 

•	 Appropriate tools to mount your bracket (Phillips-head 
screwdriver, drill, etc.)

•	 Keep these instructions together with the device or with the 
equipment documentation! Only qualified personnel may perform 
electrical connections for 24 VAC.

•	 Ensure you have your Honeywell Forge login credentials. You 
would have received them via email already. Please contact 
Honeywell support if you have not received them.

•	 Installer should have Forge Login account and must be member 
of a Partner Organization.

•	 Internet connectivity must be available to connect LAN1 port of 
gateway.

•	 The Installer’s laptop must be connected to the same LAN 
network to which Gateway is connected. Ensure a port is available 
for laptop to connect.

•	 The laptop must have Internet access.

•	 URL Whitelisting: Ensure below listed URLs are whitelisted in the 
firewall:

   For US region, sc.honeywellforge.com

   For EU Region, sc.eu.honeywellforge.com

   For UAE region, sc.ae.honeywellforge.com
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CONNECTING PC/LAPTOP 
TO THE FORGE GATEWAY
•	 To setup the gateway, the LAN1 port of gateway must 

be connected to the Internet, and the laptop should be 
connected to the same LAN to access the gateway.

•	 The LAN2 port must be connected to the BACnet IP network.

•	 For Modbus devices, there are three RS485 channels available 
in the gateway. You can configure these channels and add 
the Modbus devices accordingly. The Modbus devices can be 
various types, such as energy meters, water meters and so on.

4. Insert the screws into the bottom holes and fasten them with a  
     screwdriver.

 Screw Panel/WallControllerAnchor

DEFAULT LOGIN CREDENTIALS
The Forge gateway can be registered with Forge Cloud using the 
web application hosted in the gateway. This web application can 
be accessed from a browser by using the default IP address of the 
gateway, along with the default login ID and password. 
 
Default IP Address:

•  LAN1: 192.168.0.201

•  LAN2: 192.168.10.202
 
Default Login Credentials:

•  Username: Admin

•  Password: ForgeGW@123

For more information, please refer to the Mounting Instruction Guide 
- 31-00812-01 available on buildings.honeywell.com by searching 
for “Honeywell Forge Gateway” or HFB-FC-FGW

For more information, please refer to the Onboarding guide -  
31-00803-01 available on buildings.honeywell.com by searching for 
“Honeywell Forge Gateway” or HFB-FC-FGW

SOFTWARE CONFIGURATION
1. Open the web browser and login with default IP address. Keep a   
     track of updated IP address to access the gateway.

2. Change the password after using the default login credentials.

3. Configure the IP settings, verify Forge connection and register the  
     gateway.

4. Collect the BMS data using BACnet/Modbus channels available  
     on site.

5. Sync the collected BMS data to cloud
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WHAT’S IN THE BOX

STORAGE AND OPERATION

95% RH/HR/de HR

5% RH/HR/de HR

   -20 ⁰F to/à/y 158 ⁰F
  (-28.9 ⁰C to/à/y 70 ⁰C)

-13 ⁰F to/à/y 140 ⁰F
(-25 ⁰C to/à/y 60 ⁰C)

MOUNTING PRECAUTIONS

DIN Rail end stop

MOUNTING TO DIN RAIL             

Screw

Panel/Wall

DIN Rail

1. Mount the DIN rail on the wall or panel by using screws.

Terminal Cover
(Bottom side)

Up Arrow

2. Remove the bottom Terminal Cover from the Gateway Use your  
     fingers to push the cover upwards.

Controller

DIN Rail

Red Clip

3. Hold the Gateway in an orientation such that the red clip is facing  
     downwards and towards the DIN rail.

Red Clip
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4. Tilt the Gateway as shown in the below figure.

5. Mount the top side of the Gateway on the DIN rail and then push   
     the bottom side of the Gateway until the red clip on the Gateway  
     clamps with the DIN rail.
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MOUNTING GATEWAY ON 
WALL  PANEL USING SCREW           
1. Remove the bottom Terminal Cover from the Gateway. Use your  
     fingers to push the cover upwards.

Terminal Cover
(Bottom side)

Up Arrow

Flat Blade
Screwdriver 

Screw Clip 

Insertion Point 

Gateway 

2. Extend all the screw clips on the Gateway by placing a flat blade  
     screwdriver on the slot as shown and slide out.

3. Hold the Gateway along the wall and mark four drilling locations  
     through the higher point of the screw clip slots

Drill Mark
Location 

Red Clip
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1. Gateway with Protective Cover: 1 Qty
2. Safety Sheet: 1 Qty
3. Quick Start Guide: 1 Qty
4. Mounting Instruction: 1 Qty
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