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Product Discontinuation Notice to Customer:

Date 
Customer Name 
Customer Address


[bookmark: _Hlk157503065]Re: ￼Notice of Discontinuation of “Unisort V and Unisort VII” product lines
Dear Valued Customer,
Intelligrated Systems, LLC. (“Honeywell”) writes to formally notify you that due to “Unisort V and Unisort VII” product lines shall be discontinued and no longer supported by Honeywell effective 3-1-2025 (“Discontinuation Date”). 

The Unisort V and VII are 40-year-old products and key components within it have become obsolete or are no longer able to be sourced or manufactured. The UniSort V & VII were one of the first sliding shoe sorters released by Buschman in 1984 and then acquired by Honeywell Intelligrated. The product enjoyed a long product life due to its compact size and robustness. As you plan for the lifecycle management options for these product lines, we have identified multiple products in our portfolio at multiple price points and performance ranges that would meet your needs. To identify the offering that best fits your needs and operations, please reach out to your Honeywell account manager so we can work with consulting and Costing & Estimating to have a plan in place for a smooth transition. 
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In the attached table you will find multiple part numbers affected by this discontinuation (Table 1). All purchase orders for these lifetime buy (LTB) parts must be received and accepted no later than 1-1-2025 (the “Final Order Date”). If you are interested in purchasing one or more of these parts as you plan for product succession, please email your request to our spare parts order desk at IGSParts@honeywell.com.  Inventory and availability are limited, orders will be filled on a first come, first served basis. 

From now through the Final Order Date, parts orders will be entered and acknowledged, but if the parts are no longer available, the orders will be canceled by Honeywell. LTB parts will be shipped as soon as they are available. All orders placed for LTB parts are non-cancellable and non-returnable. Ship holds, delivery delays or re-schedules by purchaser will not be permitted. No warranty replacement parts will be available. All other standard terms and conditions will apply. All support for these parts and services associated with this product line will cease on the Discontinuation Date. 

Honeywell appreciates and values our business relationship and looks forward to your continued interest in our products. While we regret any inconvenience this announcement may cause, we are eager to fulfill your future requirements with our quality product offerings. 

CONTACT HONEYWELL ACCOUNT MANAGER HERE.
[bookmark: _Hlk129333128]If you have any questions regarding parts, please do not hesitate to contact the Parts Hotline at: 877.315.3400, Option 2 or at  IGSParts@honeywell.com. 
Yours sincerely,
Offering Management
Honeywell Intelligrated
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