
Refrigerants

Excellent Retrofit Choice
From equipment installations to retrofits, Jones Food Store Equipment has been serving 
supermarkets in British Columbia, Canada, for more than four decades. They’ve recently 
been utilizing Honeywell refrigerants as the ideal solution for the phaseout of R-22.

“R-407F — Genetron Performax® LT — is a great fit for us and our customers,” notes  
Jim Marsen, Refrigeration manager for Jones Food Stores Equipment. “It performs 
very well, and we’re also able to bring our customers the lowest-GWP HFC refrigerant 
available for their situation. We’re very proud of that.”

Recent retrofits from R-22 to Performax LT have been smooth. “It’s almost a direct  
drop-in,” said Marsen. “In fact, you might as well call it a drop-in. We expected to need 
a lot more adjustments, but some minor adjustments to the expansion valves were all we 
needed. Our customers have been thrilled because the retrofits are so seamless. We 
haven’t had to disrupt their operation at all.”

Customers are also happy about the energy efficiency that Performax LT delivers. “Plus 
the reclaim heat is much better,” adds Marsen. “That makes a big difference in northern 
markets like ours, and it’s another way that we’re able to set our business apart and help 
our customers maximize value.”

Trusted Support
Marsen has been impressed by the relationship with Honeywell. “The refrigerants 
have us positioned for the future as more customers want to do more to help the 
environment and meet environmental regulations. Other suppliers are doing the 
bare minimum, but Honeywell is on the leading edge. We can bring our customers 
a sustainable solution that’s also seamless to install. You can’t beat that.”

Working with Honeywell has also been a breeze. “Honeywell’s people have offered 
tremendous support,” said Marsen. “They’re very helpful and are always there if 
we have questions. There’s a great comfort level when working with them, and that 
gives our customers a high level of confidence, too.”

Zero Disruption To Store Operation
Honeywell Genetron Performax® LT (R-407F) Refrigerant

THE CHALLENGE 
Find a reduced-GWP 
alternative to R-22 that can 
be installed without disrupting 
store operation. 

THE SOLUTION
Honeywell Genetron 
Performax® LT refrigerant 
worked as a drop-in 
replacement, plus it delivers 
improved performance for 
energy savings. 
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“ Partnering with Honeywell has been great. 
The products are excellent and they provide 
outstanding support.”  
— Jim Marsen, Jones Food Store Equipment
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Proven In The Field
In the last 18 months, Jones Food Store Equipment has completed five 
supermarket retrofits using Genetron Performax LT. The process is so 
smooth that store employees and customers are often unaware that the 
retrofit is taking place. “Nothing makes our customers happier than a great 
solution that doesn’t disrupt their business,” notes Marsen. 

Genetron Performax LT
•  Best capacity match to R-22 in  

medium- and low-temperature applications

•  The most efficient R-22 retrofit option  
in the marketplace

•  Lowest GWP among HFC R-22 
replacements for commercial 
refrigeration

•  No TXV change or adjustments when 
retrofitting from R-22

• Compressor manufacturer approvals

• Lower discharge temperature than R-22

CASE STUDY RESULTS

All statements and information provided herein are believed to be accurate and reliable, but are presented without guarantee, warranty 
or responsibility of any kind, express or implied. Statements or suggestions concerning possible use of our products are made without 
representation or warranty that any such use is free of patent infringement, and are not recommendations to infringe any patent. The user 
should not assume that all safety measures are indicated herein, or that other measures may not be required. User assumes all liability for 
use of the information and results obtained.

Refillable cylinders available in Canada

GENETRON PERFORMA X® LT ( R-407F )


