
Work Hard.  
Breathe Easy.
VERIPRO® 
CALIBRATION 
CHECK 
(Recommended Bi-annually) 
Cost: $130 USD

SERVICES INCLUDED
• Acoustic check of VeriPRO headphones and audio processor

• Check all components for proper connection

• Replace VeriPRO headphone ear cushions

• Replace any defective parts under warranty

• Refill sampler tube of Howard Leight® earplugs

• Provide calibration certificate

• Turnaround time for service after receipt by Honeywell 
is approximately 1 week

• Free return shipping once service is complete

PAYMENT METHODS 
• Payment may be made by credit card. For security reasons, please call us with your credit card information once calibration 

services are completed. 

• Distributors with account will be billed following delivery of services. If you have a distributor account, please provide p/o for 
$130.00 when requesting RMA.  

WARRANTY SERVICE
• Honeywell will replace, at no charge, any defective parts due to defects in material and workmanship

• For damage due to misuse, abuse, alterations, or improper maintenance, Honeywell will notify customer of any parts needing 
replacement at an additional cost

SHIPPING INSTRUCTIONS
• Email hsprepairs@honeywell.com with your request and supply your company name, address, and phone number 

 - An RMA will be sent to you via email

• Pack VeriPRO headphones, audio processor, USB cable and sampler tube in original carrying case

 - Enclose a copy of the RMA inside the box

• Pack in an appropriately sized box with protective material

 - Honeywell assumes no liability for damage on inbound shipping (by customer)

• Label the package with shipping address for San Diego that is on your RMA

For more information 
You can reach us at 800-873-5242, Option 5 
for any questions or assistance. 
 
Honeywell Industrial Safety  
9680 Old Bailes Rd 

Fort Mill, SC 29707 

1 (877) 841-2840 
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