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Vertex and Vertex M DAq Computer OS 1998-1025 Rev1 2119
Compatibility

Vertex and Vertex M product software components have been designed to work under Windows
7™ and earlier versions of the Windows™ operating system, along with the accompanied
operating system patches available at the time Vertex software was released. As of January 14,
2020, Microsoft® will stop product support for Windows 7™,

Vertex product software components were evaluated for compatibility with Window 10™. From
the evaluation, it was determined that several software components are not compatible or their
use with Windows 10™ is not recommended. The automatic operating system update is turned
off for the Vertex product, by default and it is recommended that customers should not install
Windows’ patches without first consulting Honeywell support team. If a patch is made available
that has a direct impact on the software for Vertex, then a patch will be recommended. Honeywell
also recommends that customers should not connect their Vertex systems to networks with direct
access to Internet.

The products which are impacted are listed below:

Vertex Supported Operating Systems:
Windows XP Professional 32-bit Service Pack 2
Windows 7 Embedded Standard 32-bit Service Pack 1

Windows 10™, Windows 7™, and Windows XP™ are a registered trademark of Microsoft.
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Contact Honeywell Analytics:

Europe, Middle East, Africa

Life Safety Distribution GmbH

Javastrasse 2

8604 Hegnau

Switzerland

Tel: +41 (0)44 943 4300

Fax: +41 (0)44 943 4398
gasdetection@honeywell.com

Customer Service:

Tel: 00800 333 222 44 (Freephone number)

Tel: +41 44 943 4380 (Alternative number)

Fax: 00800 333 222 55

Middle East Tel: +971 4 450 5800 (Fixed Gas Detection)
Middle East Tel: +971 4 450 5852 (Portable Gas Detection)

Americas

Honeywell Analytics Distribution Inc.
405 Barclay Blvd.

Lincolnshire, IL 60069

USA

Tel: +1 847 955 8200

Toll free: +1 800 538 0363

Fax: +1 847 955 8210
detectgas@honeywell.com

RAE Systems by Honeywell
Phone: 408.952.8200

Toll Free: 1.888.723.4800
Fax: 408.952.8480

Asia Pacific

Honeywell Industrial Safety

7F SangAm IT Tower,

434, Worldcupbuk-ro, Mapo-gu,
Seoul 03922,

Korea

Tel: +82 (0) 2 6909 0300

Fax: +82 (0) 2 2025 0328

India Tel: +91 124 4752700

China Tel: +86 10 5885 8788 3000
analytics.ap@honeywell.com
Technical Services

EMEA: HAexpert@honeywell.com
US: ha.us.service@honeywell.com
AP: ha.ap.service@honeywell.com

Technical Services
ha.us.service@honeywell.com

While every effort has been made to ensure accuracy in this publication, no responsibility can be accepted for errors or omissions.
Data may change, as well as legislation, and you are strongly advised to obtain copies of the most recently issued regulations, standards and guidelines.
This publication is not intended to form the basis of a contract and the company reserves the right to amend the design and specification without notice.
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