
Gas Detection
PRODUCT NOTICE

Version Release Known Issues
Product Name: IntelliDoX
Version: 12.200
Release Date: October 10th, 2021

KNOWN ISSUES AND WORKAROUNDS

Warning Message Description Solution

This error appears because the 
configuration was modified. A new config-
uration parameter for the new sensors was 
added and this warning is shown.

In order to make the message 

disappear press the  to 
remove the message from the 
screen.

This message may appear only while the 
IntelliDoX is in a gang arrangement. If one 
IntelliDoX in this arrangement displays the 
warning message 
“CONFIGURATION CORRUPT 
SETTINGS LOADED FROM FILE”, it is 
likely that another IntelliDoX will show the 
“MULTI-DOCK COMMUNICATION FAIL-
URE” warning message since the devices 
have different configuration parameters. 

In order to make the message 

disappear press the  to 
remove the message from the 
screen.

Dear Colleagues and Customers,

Due to the need to increase the flow rate for NH3, CL2, NO2, and HCL to allow calibration and bump testing in all 5 bays on the 
IntelliDoX for BW Solo, the new firmware version (12.200) was released. This firmware version was also released to support Safety Suite 
Device Configurator (SSDC) with additional features for BW Icon and BW Flex.
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The acknowledgement of these warning messages will not have a negative impact in the performance of the product.


