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Vertex HMI may lose the connection with CompactLogix PLC and Vertex HMI gets slowed down due to
communication issue with the PLC. Follow the remedy actions referring to the possible scenarios below.

Possible Scenario

Current Behavior/Failure
Mode

Remedy Action

New PLC program is loaded to
the PLC and the PLC power-
cycled while HMI stays on

PLC might be detected by
Windows 10 but the link and
PLC info in the RSLinx Classic
has not been changed, which
breaks the connection
between PLC and
FactoryTalkView. Previous
PLC configuration is
initialized.

1. Shutdown the RSLinx Classic and wait until
RSLinx Classic restarts automatically.

%Y RSLinx Classic OEM
File Edit View Communications Station DDE/OPC  Security
Open Project... Ctrl+O

Select Default Project...

Compact Harmony

Exit

Exit and Shutdown |

Shut down the RSLinx Classic Communications Service

2. Edit the Profile depending on the relay option
type such as isolated and non-isolated relay

e |solated: Relays per card should be 4

e Non-isolated: Relays per card should be 16

3. Install the Profile once the communication
between PLC and HMI PC is restored.

Computer reboots while PLC
stays on

HMI PC does not
communicate with PLC

Power-cycle the PLC when the computer is up
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Original PLC is removed, and
new PLC is connected to the
computer. (PLC processor
modules were swapped)

Previous PLC info is left, and
USB slot number 15 was
assigned to new PLC, which
broke the communication
between PLC and computer.

Remove the previous PLC information in the
Windows registry by following the steps below.
1. Disconnect USB cable from PLC (PLC should
be powered on)

2. Press Windows Key + R on Windows machine
3. Type regedit and press Enter key

4. Find Rockwell Automation under
HKEY_LOCAL_MACHINE\SOFTWARE

5. Delete the Rockwell Automation and close
the Registry Editor

B Registry Editor
File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Reckwell Automation

Oracle || Name
Partner a5 (Defautty
Policies
PSAppDeployToolkit
PIC
Rapid7
Realtek

\-| | RegisteredApplications
~ | Rockwell Automation
VbpSlotLru

VirtualBackplaneMenitor
Rockwell Seftware
SAP
Scooter Software
Setup
Sliksvn

6. Reconnect USB cable to PLC
7. Check the connection between PLC and
computer

Incorrect PLC profile was
installed with incorrect Relays
per card and number of PLC
Relay Cards

€ Configure PLC: PLC Definition

I =Y
{Eerfigy= FIC

1 Set Alarm F\e\aysl Set FaultF\e\aysl

PLC Configuration

T 2| PLC Ry Cards (0 22)
16 | Relays per Card

.
14 ﬂ Faul Relay Count [2 - 16]

PLC Selection

* Relay PLC's

PLC reports a major fault on
PLC status display

Install a Profile with correct PLC configurations
and power cycle the PLC

e Isolated: Relays per card should be 4

e Non-isolated: Relays per card should be 16

Turn the Mode switch on the PLC from RUN to
REM and REM to PROG and back to RUN

Mode Switch
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www.honeywellanalytics.com

www.raesystems.com

Contact Honeywell Analytics:
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8604 Hegnau

Switzerland

Tel:+41(0)44 943 4300

Fax:+41 (0)44 943 4398
gasdetection@honeywell.com

Customer Service:

Tel: 00800 333 222 44 (Freephone number)

Tel: +41 44 943 4380 (Alternative number)

Fax: 0080033322255
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Honeywell Analytics Distribution Inc.
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Tel: +1 847 9558200

Tollfree: +1 800538 0363

Fax:+1 847 9558210
detectgas@honeywell.com

RAE Systems by Honeywell
Phone: 408.952.8200
Toll Free: 1.888.723.4800
Fax: 408.952.8480

Asia Pacific

Honeywell Industrial Safety
TFSangAm IT Tower,

434, Worldcupbuk-ro, Mapo-gu,
Seoul 03922,

Korea

Tel:+82(0) 2 6909 0300
Fax:+82(0) 22025 0328

India Tel:+91 124 4752700
China Tel: +86 10 5885 8788 3000
analytics.ap@honeywell.com
Technical Services

EMEA: HAexpert@honeywell.com
US: ha.us.service@honeywell.com
AP: ha.ap.service@honeywell.com

Technical Services
ha.us.service@honeywell.com

While every effort has been made to ensure accuracy in this publication, no responsibility can be accepted for errors or omissions.
Data may change, as well as legislation, and you are strongly advised to obtain copies of the most recently issued regulations, standards and guidelines.
This publication is not intended to form the basis of a contract and the company reserves the right to amend the design and specification without notice.
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