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We are pleased to announce the release of the SPM Flex software version 1.0.8. In response 
to a customer reported issue we have increased the product time/date stamping preformance 
to the current and historical data stored within the unit. In addition, we have released a new 
LCD due to a supplier obsolences. 

 

There are 2 primary fixes: 

1. The Real Time Clock (RTC) accuracy has been improved for better time tracking 

2. *Support the release of a new LCD. Alteration of the SPM Flex OS (Operating System) is 
required.  

 

 

Important notifcation: 

Version 1.0.8 software update must be accomplished by Honeywell Analytics Service. The 
standard USB upgrade instructions (Program Update) located in the product manual does not 
apply for this upgrade due to the nature of the changes.  

 

*Note: Export (when posible) the unit’s configuration and historical data before returned to 
Honeywell Analytics for upgrading as ‘all’ data will be erased. Detailed instructions can be 
found in the product manual. 

 

To obtain an RMA to return the SPM Flex for this upgrade, contact your Honeywell Analytics 
(HGAS) local Service representative or email them at:  
 
North America: ha.us.service@honeywell.com  

Europe & Middle East: ha.service@honeywell.com  

APAC/SEAN: haservice-asean@honeywell.com 
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Find out more: 

https://sps.honeywell.com/us/en/products/safety/gas-and-flame-detection 

 
Contact Honeywell Analytics: 

 
Europe, Middle East, Africa 

Life Safety Distribution GmbH 
Javastrasse 2 
8604 Hegnau 

Switzerland 
Tel: +41 (0)44 943 4300 

Fax: +41 (0)44 943 4398 
gasdetection@honeywell.com 

Customer Service: 
Tel: 00800 333 222 44 (Freephone number) 

Tel: +41 44 943 4380 (Alternative number) 

Fax: 00800 333 222 55 
Middle East Tel: +971 4 450 5800 (Fixed Gas Detection) 

Middle East Tel: +971 4 450 5852 (Portable Gas Detection) 

 
Americas 

Honeywell Analytics Distribution Inc. 
405 Barclay Blvd. 

Lincolnshire, IL 60069 
USA 

Tel: +1 847 955 8200 
Toll free: +1 800 538 0363 

Fax: +1 847 955 8210 
detectgas@honeywell.com 

 
RAE Systems by Honeywell 

Phone: 408.952.8200 
Toll Free: 1.888.723.4800 

Fax: 408.952.8480 
 

Asia Pacific 
Honeywell Industrial Safety 

7F SangAm IT Tower, 
434, Worldcupbuk-ro, Mapo-gu, 

Seoul 03922,  
Korea 

Tel: +82 (0) 2 6909 0300 
Fax: +82 (0) 2 2025 0328 

India Tel: +91 124 4752700 
China Tel: +86 10 5885 8788 3000 

analytics.ap@honeywell.com 
 

Technical Support 
EMEA: gastechsupportemea@honeywell.com 

NA: is.gas.techsupport@honeywell.com 
AP: gas.techsupport.apaci@honeywell.com 

LATAM: SoporteTecnico.HGAS@Honeywell.com (Spanish)  

SuporteTecnico.HGAS@Honeywell.com (Portuguese) 
  

 
While every effort has been made to ensure accuracy in this publication, no responsibility can be accepted for errors or omissions. 

Data may change, as well as legislation, and you are strongly advised to obtain copies of the most recently issued regulations, standards and guidelines. 
This publication is not intended to form the basis of a contract and the company reserves the right to amend the design and specification without notice. 
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